- UJIACOBAHO:
- PHCKOHCYJIBT

OIrAYCO I'tlf «<3ABOTA»

BI.Y) Ke
y XE.M. Mapkuna
(/> /o 2023r.

YTBEPK/IAIO:
AMPpeKTOpa

OI'AYCO I'll <3BABOTA»
: _._-.'./ oBCKe

Al KypsbliieBa
» S0l | 2023r.

ITPABUJIA BHYTPEHHEI'O PACIIOPSIIKA
AJIS1 TPAsK/IaH, ABJSIIOIIHXCS MOTYy4aTe/IAMH COHATBHBIX YCIYT U
npoxxuBawmumMn B 00,1aCTHOM rocy1IapcTBEHHOM aBTOHOMHOM
YUPeKAeHHH COUHATBHOI0 00CyKHBAHUS
«I'eponrosornyeckuii neHTp «3ABOTA» B r. YiabsiHOBCKe»
(OrAYCO I'll «3ABOTA» B 1. YIbsIHOBCKE)

I'.Yabauosck 2023



1. O6mue nonoxenns.

I.1. Hacrosume IlpaBuna BHyTpenHero pacrniopszika ans  nomyyaresneit
COLHANBHBIX yCIyT B ()OpMe CTALMOHAPHOrO COLMANLHOTO 0bcaysknBanus 8 OIAYCO
I'll «<3ABOTA» B r. VibsiHoBeke (nanee — IlpaBuia) pa3paboTaHbl B COOTBETCTBHH C
@enepanbhbiM 3akoHOM oT 28 sekabpst 2013roma Ne 442 ©3 «O6 0CHOBaX COLHATEHONO
obciykuBanus rpaxan B Poceuiickoii ®eneparmmny. [Toctanosnermem [IpaBuTenscraa
Ynpsnoskoi obnactu or 06 asrycra 2015r. Ne385-I1 "O6 YTBEPKACHUM TMOpsKa
IPEIOCTAB/NICHUSA  COLMANBHBIX YCOYr B CTallMOHApHOH (opMe COLMATBHOTO
00CITyKMBAHHUS NMOCTABIIMKAMHU COLMATBHBIX YCIYT B Y IbSHOBCKOMH 0GnacTy.”

1.2. TlpaBuna pernmamMeHTHpPYIOT npaBa U 06S3aHHOCTH noJiy4aresield COlManbHbIX
yeiayr OTAYCO I'L] «(3ABOTA» B r. YissHOBCKe (nanee — Yupexnenue), a Taxxke
CHCTEMY B3aHMOOTHOILICHUH — MEXy COTPYJHMKAMH YUpekIeHWs, IpakiaHaMMu
MOXHUIOro BO3pacTa W HMHBANMAAMU [IPH TOJYyYEHHH COLHAIBHOTO OOCTYKHBAHMS,
PEryMpYIOT BHYTPEHHHH Pacrops0K MoyyaTesel COLHAIbHBIX YCIyT B YapeskaeHHH
B LEIAX CO3/IaHMA Haubonee OnaronpusTHBIX ycnoBuil Uil TMpenocCTaBieHHs
COUMATBHBIX YCIYT paaHaM, HyXIAIOLMMCS B MIPEOCTABICHHH COLMATBHBIX YCIYT
M YTBEPKJIAIOTCS IIPUKA30M THPEKTOPA.

1.3. Hacrosmme IlpaBuna o0si3aTenbHbl JUIsS BBINOJHEHNS BCEMU NoJIy4aTeNsiMu
COLIMAIbHBIX YCIIYT.

1.4. Tlpasuna pasmeiarotcs Ha OQMIHMANIBHOM caiiTe YupexaeHus u Ha
HHPOPMALIMOHHBIX CTeHAAX YUpekIeHHS.

1.5. AnmunucTpammss VupexaeHHs 3HAKOMHT c NOPSAKOM M YCIIOBHSIMH
MPEIOCTABJICHHUS COLUMANILHBIX YCIYT, TNpaBUlaMH BHYTPEHHEro pacriopsiika Juis
nonydaresieli COUMANbHBIX YCIIyT, TPaBaMH M 00A3aHHOCTAMH NTONydaTeNell COLUaTbHBIX
YCIIyT, BUJAaMH COLMANIBHBIX YCIIYT, CPOKaX, MOPSAJKE WX MPEJIOCTABICHUS, CTOMMOCTH
OKa3aHMs ITHX YCIIYT.

2. llopsinok npuema (3a4ncaeHUs ) MoayaTexei
COUHAIBHBIX YCJIyT

2.1. Ha crannonapHoe couuanbHoe 06CiTyKUBaHHE B YUpeXkIeHHE NPHHUMAOTCS
COBCPLICHHOJIETHHE TIpaXKAaHe, B TOM HYHCIE C MOJHOW MM YaCTUYHOW yTpaToii
CMOCODHOCTH OO BO3MOXKHOCTH OCYLIECTBIATH CAMOOGCITY)KHBAHHE, CAMOCTOATEIBHO
Nepe/BUraThes, obecrneYnBarh OCHOBHbIC JKM3HEHHBIE TOTPeGHOCTH B CUIy
3a0051eBaHNs, TPABMBI, BO3PACTA WM HAJIWYHS WHBATMIHOCTH.

2.2 Tlpuem (3auncnenne) B VupexeHHe OCYLIECTBIAETCS IO paboumm JHSIM C
noHeeIbHUKA 1o naTauiy ¢ 08-00 go 15-00yac.

2.3. Jlns 3a4MCNEHHs HA CTALMOHAPHOE COLMAIBHOE 00CIIy)KHBaHHE TIPaKIaHUH
NpPeIoCTaBIIAET CCAYIOIHE JOKYMEHTHI:

- 3asBIICHUE;

- AOKYMEHT, yAI0CTOBEPAIOLIMIL IMYHOCTD MOIyYaTelNsi COLMATILHBIX YCIIYT;

- CBHICTENBCTBO O TMOCTAaHOBKE HAa y4YeT B HAJOrOBOM OpraHe WIH
YBEJIOMJICHHE O MOCTAHOBKE Ha YYeT B HAJIOTOBOM OpraHe;

- YAOCTOBEPEHHUE YCTaHOBIEHHOTO 00pasua, MOATBEpXKAANolIee NpPaBo Ha
NOJly4eHHe COLHANBHOH TMOMIEPKKH, TPeAyCMOTPEHHOH 3aKOHOAATEIbCTBOM (mpu
HaJIU4YHH );



3AKMOYACMBIX  MEXAY —IONYYaTeNiMH  COLHANBHEIX yemyr (MX 3aKOHHBIMH
NPEICTABUTENSAMH) U YUpekneHuneM.

2.5. AnMunucTparus YUPeXICHHsS B TEYEHHE CYTOK C AaThl [IpeoCTaBIeH s
HOIYIaTeNeM COUMANBHBIX YCIYT HOKYMEHTOB 3aK/I0YaeT o foJTyyaTesieM COLHANbHbIX
YCIYT JIOrOBOP O CTAUMOHAPHOM OBCITyY>KHBAHHH 10 (opwme, yrBepxennoii NPHKa3oM
MunucTepeTBa Tpyaa u connansHolM 3awuTel Poccuiickoit ®enepauun, ONpeAeNAIOmMMA
BHZIBI ¥ TIEPUOJMYHOCTE OKA3BIBAEMEIX YCIYT, TOPSNIOK M pasMep OIUIaTHl, mpaBa u
00513aHHOCTH CTOPOH.

I'paxknanun cunraercs HOMyHaTeeM COUMABHEIX YCIIYT ¢ MOMEHTA 3aKIFOYeHy s
A0roBOpa O NPeIOCTaBIEHUH COLUANTBHBIX yCIyT.

W3menenne u pactopkenue AOroBOpa OCYIIECTBISIIOTCS B COOTBETCTBHH C
NEHCTBYIOIIHM 3aKOHOATEIbCTBOM PO.

2.6. B npefiocraBnennu couanbubx YCIYT B CTallMOHAPHOH (opMe, B TOM YuCIIe
BPEMEHHO, MOXET OBITH OTKA3aHO B ciyuae, eciu Y TP2XNaHWHA WJIM [OJydaTesis
COLMANIBHBIX yCIYT MMEIOTCS MEeIMLHMHCKHE NPOTHBOIIOKA3aHHS, MEPeYeHb KOTOPHIX
yTBepXkACH Ilpukasom Munucrepcrsa 3ipaBooxpanenust PO ot 02.05.2023r. Ne 2024.

2.7. Tlpu 3axmouenun AOr0BOpa O NpPEAOCTaBIECHHWH COLHATBHEIX yeuayr B
CTAMOHAPHOH (OpME MACTIOPTHCT 3HAKOMMT TOyqaTeNied COUMaNbHEIX yCayr c
YCIIOBUSIMH  NIPEJIOCTABINEHUS COLMAIBHOTO o0cimykuBaHusi B CTallHOHapHOH (opme,
TpaBUJIAMH BHYTPEHHETO Pacropsika, C [paBaMH, 00sA3aHHOCTAMH, HHGOpMHUPYIOT 0
BH/IaX COLHMAJILHBIX YCIIYT, KOTOpPbIE GyAyT UM TIPENIOCTAB/IEHEl, O CPOKAX, MOPAAKE UX
NIPENIOCTaBICHUS, CTOUMOCTH OKA3aHMS 3THX YCIIyT.

2.8.I1nara 3a CTallHOHApHOE COHAIbHO 0GCITY)KHBAHME B3UMAECTCS C NoJIyyaTes
COLHANBHBIX YCIIYT C yYETOM MepeyHs U 06bema TIPEIOCTABIIAEMBIX COLMATBHBIX YCITYT,
BEJIHYMHBI CPEHEYIIEBOIO ZIOXOAa CeMbH (omuHOKO MpoHBaromero rpaXk1aHUHA)
MOTyHaTeNs COUMANBHEIX YCITyT B COOTBETCTBHH €O CT.32 D3 Ne 442,

Pasmep exemecsunoii mnmater 3a TPEAOCTABNICHHE COLMANBHBIX YCIyr B
CTalHOHApHOW (OpME COLHATBHOrO OOCITY)KHBaHHS PACCUMTHIBAETCS Ha OCHOBe
TapUQOB Ha COLUANBHBIE YCIYTH, HO He MOKET TIPEBLILIATE CEMBJECST MSTh IPOLIEHTOR
CPeIHelyIeBOro 10X0/4a CeMbH (OJHHOKO TTPOXKMBAIOIIET0 IrpaXklaHMHA) MOJTyYaTe]Is
ConHanbHbIX yenyr (.31 @3 442),

2.9. Ilpu mocrynienuu B Yupesxnenue nacropr TIOJTy4aTeNns COUMANbHEIX yCITyT
HEPENIaeTCsi Ha XpaHeHHWe IacTOPTHCTY. AZIMHHUCTpALHA  ydpesxienus OpraHusyer
XPaHCHHE [aCIOPTOB B OTAENBHBIX HECTOPAEMBIX MeTajmmyeckux ceiidax. Ilpu
HEOOXOAMMOCTH MacIoOPT MOKeT GBITH BbIIaH Ha 3aABUTENIBHOM OCHOBE MOJIy4aTemo
COLMANBHBIX YCIYT € MOCIEAYIOIHM BO3BPATOM €ro NACMOPTHUCTY B COrJIACOBAHHBIE
CPOKH.

2.10. TIpuem nocrymarowmx g Yupexnenne rpaxnan OCYLIECTBIISIETCS B IPHEMHO-
KaPaHTHUHHOM OTIEJICHUH, MMEIOLIeM OT/eNbHbIH BX0] (masnee - cannpomyckauk). Ipu
TMOCTYI/ICHUH B CAHIPOMYCKHUK BCE IOTyYaTeln COLMANIBHBIX YCIIyT OCMAaTPHUBAIOTCS
BpatioM y4pexXNeHHs, NMPOXOAST MOJHYHO CaHMTapHYI0 00paboTKy M mMOMemaTcs B
MAJaThl (MYXCKYIO H JeHCKYIo) CaHIpOIyCKHUKA CPOKOM Ha 7 IHEeH JUIs MeIMITHHCKOro

HaOMONeHUsT B pensix NpeAynpexIeHus PaCIpOCTPAaHEHUS!  HH()EKIMOHHBIX
3a00eBaHuMii.



B nanarhl CAaHIPOYCKHUKA TakkKe MOMEIAI0TCS MOIy4aTe/li COUaBHBIX yCIyT,
OTCYTCTBYIOLIHE B YUPEXKIEHHHN B TeHEHHE OMHUX U GoJiee CyTOK, Ha CPOK 7/IHEHA.

2.11. Ilpu mosBIEHHN TPH3HAKOB HH(EKUHOHHOrO 3aboneBaHus B TEYECHHE
nepuoja MeAMIMHCKOro HaGMIOAeH s NONyHaTe/ld COLUUANBHBIX yCIyT NEPEBOAATCH B
M30JATOp (1 BPEMEHHOTO MpeObIBAHMS) A0 MX FOCIHTANA3ALMK B uH(EKITHOHHBIH
CTalioHap.

2.12. JIparolieHHOCTH, LIeHHbIE Bely, OyMart iy, NOCTYMAlOLIHX B YupexaeHue,
110 WX KeNaHMIO MPUHAMAIOTCS HA XPaHEHUE B yCTAHOBICHHOM IMOPAIKE, yTBEPXKICHHbIM
JMPEKTOpOM YUpexIeHHsA 10 BOCTPeGOBaHMS UX BIAfENbLEM WIH JIUIOM, y KOTOPOTo
HMeeTCsl CBHIAETENILCTBO O MPaBe Ha HACIe/ICTBO.

2.13. Tlpum mnocrymieHun B Y4pexIeHHe TNOIy4aTesd COLHATIBHBIX YCiIyr
oGecreunBaloTesl OeX 10, 00yBBIO B 3aBUCHMMOCTH OT CE30HA, a TAKXe INpeAMETaMu
TUYHOH TMTHEHBI.

[loyYaTend COLMANBHBIX YCIYr C paspellieHHs aJAMHHHCTpAlMM MOTYyT
[ION630BaThCS MPUHAVISKALMMA UM JIAYHBIMA BelllaMH, HE CO3JAIOIIMMU OMACHBIX
YCNOBHH ISl APYTHX MPOXHBAIONIMX COBMECTHO C HHMH nosiyyaTesieil CoLHalbHbIX
YCIIyT.

2.14. Co6op, xpaHenue, o0OpaboTka W MNPEAOCTABICHHE uHpOpMaALKK O

MOyYaTeNsIX COLUATBHBIX YCIYT OCYIIECTBISIOTCS B COOTBETCTBHH € ®3 ot 27.07.2006
r. Ne152-®3 «O nepcoHaabHbBIX JaHHBIX).

3. llpaBuia XpaHeHHs! THUHbIX Beulei

3.1. OGecneueHre COXPaHHOCTH Bellell M LEHHOCTeH, NpPUHALIEKALINX
MOJTy4aTe/IsiM COLMABHBIX YCIYT, OCYIIECTBISETCS B COOTBETCTBHM € [Tonoxenuem O
MOps/IKE TpUeMa, XpaHeHHs M BbIJAYM BelleH, NEHEeXHBIX CPeiACTB H LIEHHOCTEH,
MpUHALIEKAIMX TOTyYaTe/siM COLHANBHBIX yCITyT O6GnacTHOro rocyJaapCTBEHHOTO
YUPEKIEHHs COLHANBHOTO 06CITyKHBAHHS «I'eponronorudeckuii nentp «3ABOTA» BT.
VY IbSHOBCKE»

3.2. Tlpu moctyruieHWH B Yupek[eHHe TOiydyaress COUMANBHBIX yCIyT, €ro
nuuHble Bely (oiexjaa, oOyBb, HaTelbHOE Oelbe U MOCTE/IbHBIE IPHHA/UICKHOCTH),
COPTHpYIOTCS, MPUTOAHBIE K MOJNB30BAHHIO OTPAXAOTCS B aKTe MpUEMa-Tepe/iatin
Me/IMIMHCKOM CecTpoi U caHuTapkoii oraenenus. Heucnonb3yemple BEIWM CAAOTCA Ha
XpaHeHHe MaTepHallbHO - OTBETCTBeHHOMY muily. Ha Ka)XJIOW JIMYHOM BELIH MMOTyvdaTeIs
COLIMAIBHBIX YCIYT TOKHA UMEThCSl OTMETKA O BIIAZCIbIC (mapkupoBka). Bee niHbIe
BEII| TOUTEXAT 0653aTeNbHO Je3uHPEeKHUH.

3.3. AQMHHHCTpAIsi YUPEeKICHHsI HE HECeT OTBETCTBEHHOCTH 3a COXPaHHOCTH
JIEHEIKHBIX CPEJICTB, HE CAAHHBIX ISl BHECEHMS HA JINYHBIH pacyeTHBI! CYeT NojTyvaTens
COLMANBHBIX YCIYr B KpEAUTHON OpraHusaluH, a TaK XKe Belle W IEHHOCTEH,
MpUHAIEKAIMX ONYYaTeNssM COLMANbHBIX YCIyr, HE CJaHHBIX Ha XpaHCHHE
aZIMHHUCTPALMH B COOTBETCTBHH C YCTAHOBJICHHBIM [TOPSIIKOM.

3.4. O nponaske WK MOpYe TMIYHOIO UMYIIECTBA U HMYLIECTBA, IPHUHA/ICHKALIETO
Yupesx/eHHI0, He00X0IMMO HeMeIIeHHO COOOLMTE cTapileif MeIMIIMHCKOM CeCcTpe I’
cecTpe-xo3siike. [Tpi yMBIIJIEHHOH MOpYe WK MPOIAXe UMYIIECTBa, CyMMa ymepba

B3bICKMBaeTCAd ¢ BHHOBHBIX JIML B COOTBETCTBHH C JIGFICTB}HOH.IHM 3aK0HOJAaTEJIbCTBOM
PO.



4. llpaBuia npoKHBaHUA B YUpeKIeHnH.,

4.1. Pasmemmenne nocTynusmmx nosyuarenei CoMuatbHEX YCIIYT 110 KOPITycaM M
KHJIBIM KOMHaTaM NPOU3BO/UTCS HAa OCHOBAHUM PEIICHHs] KOMHCCHHU 1o pacceneHuro ¢
YUCTOM BO3pacTa, IOJia, XapakTepa 3a0o0jeBaHHS, a TakKe YUHTBIBasi JKellaHUE
Tpakianuna. MyXYuHBI H KEHILMHbB! Pa3MeIaroTCs pasniensHo. Cynpyieckum mapam
MPEOCTABIIACTCA OTAENbHAs KoMHaTa. IlepeBos W3 OmHOH KOMHATEI B ApYyryio
OCYIIECTBIISETCS KOMUCCHEH IO pacceneHuio.

4.2. Ha pnBepsx Kaxaoil KOMHATEI BBIBEIIMBACTCS CMUCOK TMONy4YaTereii
COLHAIIBHBIX YCIIYT, MPOMKHBAIOIUX B HUX.

4.3. ITonyuatenu conmansHbIx YCIIyT obecreuuBaroTes:

“YCTOBHAMH  TIDOXKMBAHHMSA,  OTBEYAIONIMMHM  CAHHTAPHO-THTHEHMYECKHM
TpeboBaHUsIM;

~MATKAM MHBEHTapeM, COIJIaCHO yTBEPICHHbIM HOPMATHBAM;

~YXOJIOM M [IEPBUYHON MeIMKO—CaHUTapHOM IMOMOLIBIO;

~HCTBIPEXPA3OBBIM MUTaHHEM. Jlisl JIMIl, HY)KAArOUMXCS B [HeTe, OpraHu3yeTcs
AUETHYECKOS MUTaHKE, KOTOPOE HA3HAYAETCSA BPAUYOM;

-YCJIOBHSIMH ISl IPOBEIEHHS JIOCYTa;

~lIPEAMETaMU TUYHOH TMIUeHbl (3y6Has IieTKa, 3y6Has macta, MBLIO, TyaJeTHasl
Oymara).

4.4. Tlomy4aTenu couaIbHBIX YCIyT MUTAIOTCS B 00EAeHHOM 3ale MUmedoKa.
Hckmouennst cocraBnsmor nnmua, KOTOPLIM IO 3aKIIOYEHHIO Bpaya OPraHU3yeTcs
TMTaHHE B KOMHATE MOJTy4aTesisi COHANBHEIX YCIYT.

Pacriopsniox nHs ans nomyuarenelf  CoMMANBHEIX yeryr B O'AYCO TI'1]
«3ABOTA» B r. YissiHOBCKe:

07.00 ITonbem

07.00-08.00 I"'uruennyeckue npouenypel
08.00-09.00 3aBTpak

09.00-12.00 OkasaHue CONMANBHBIX YCIYT B COOTBETCTBHH C YCTaHOBIICHHBIMH
CTaHIapTaMH  (CONHAIBHO-OBITOBEIE, COLHMAIbHO-MEeIUIIUHCKHE,
COLUATBHO-TICHXOJIOTHYECKHE, COLMAJIbHO-TIEJarOIHYECKHUe,
COLIHAJILHO-TIPABOBEIE, YCIyTH B Lesix TOBBIIICHHSI
KOMMYHUKAaTHBHOIO  MOTEHLHANa), TNPHHATHE JIeKAPCTBEHHBIX
[pENapaToB INOCELICHHE TIICHXOJOrOM, IIOCELIeHHE KOMHATEI
NICHXOJIOTMYECKOH Pasrpy3KH, KOMHAT NPOKHBAIOMIMX M OKa3aHue
HEOOXOUMOH  roMoIH, paboTa KpyXKOB 110 HHTEpecam,
TPyAOTepamisi 1O  NOOPOBONBHOMY — COIIaCHIO B paMKax
YCTaHOBJICHHbIX HOpPM, mnocemedHe 3ama JIOK , nocemenue
OTHENEHUs peabuIUTaluH, CBOGOIHOE BPEMs, IPOrYJIKU HA CBEKEM
BO3/lyXe (110 COCTOSHHIO 3/10POBbS)

12.00-13.30 Oben

13.30-15.00 Bpewms oribixa

15.00-16.00 [Monmuuk




16.00-17.00 Oxka3aHue COLMANBHBIX YCIYT B COOTBETCTBUHU C yCTAHOBICHHBIMH
craHjapramMid  (COLMAIBHO-OBITOBBIE,  COLMAIBLHO-MEMINHCKHUE,
CONMAITBHO-TICHXOJIOTHYECKHE, COLIMAIEHO-TIeJTarOTMYECKHE,
COLIMAIbHO-TIPABOBbIE, yClIyru B LensIxX MOBBILICHHS
KOMMYHHMKATHBHOIO ITOTEHLHMaa), NpPHHATHE JIEKapCTBEHHBIX
npenapatoB MOCENIeHHEe ICHXOJIOrOM, MOCEIICHHe KOMHATHI
TICHXOJIOTHYECKOM pasrpy3kKu, KOMHAT MPOXXHUBAIOIMX U OKa3aHHE
HeoOXOoIMMON  ITOMOILIIH, paGora KpY»XXKOB IO HHTEpecaMm,
TpyJoTepanus [0  JA0OpOBONBHOMY — COTJIACHIO B paMKax
YCTAHOBJIEHHBIX HOPM, ITOCEIIeHHe TPEHAKEPHOTOo 3al1a, MOCeIeHHe
OT/IeJIeHHs peabuuTaluy, CBODOIHOE BpeMs, NPOTyJIKH Ha CBEXKEM
BO3/1yXe (10 COCTOSHHUIO 3[10POBbS)

17.00-18.00 YxuH

[TpueM JleKapCcTBEHHBIX NIpenapaToB

18.00-22.00 [TpocMOTp TeJIEeBU3UOHHBIX Nepeiay

[ToaroToBka KO CHY

22.00-07.00 Hounoli con

4.5. Tlomy4arensiM COLMANBHBIX YCIYr TapaHTUPYeTCs MpPEAOCTABICHHC
BO3MOXHOCTH TocenieHus noceturensmMu B coorserctBum ¢ [lopsakom [locemenns
nonydatenedl coumanbHBIX ycmyr OOacTHOro rocyfapCTBEHHOro aBTOHOMHOTO
YUpekIeHNs CONUANBHOTO 06CTy KHBaHHUS «[ €POHTONOrHYECKIH IEHTP «3ABOTA» BT.
VY psiHOBCKE»

- [OcelleHHe NPOM3BOMMTCS B CIELHUANBHO BHIJCICHHOM TMOMEIICHHH s
OBILEHHS, BHE HHIIBIX OT/IeJeHHi, MAKCUMaJIBHO NPUOJIMIKEHHOE KO BXOAY B 3/aHHUE;

-B JJAHHOM TIOMEILEHAN YCTAHOBJIEH CaHuTaii3ep /s 06paboTKH pyK, NPHOOP s
obe33apakuBaHus BO3AyXa;

- ¢ y4eTOM NOTO/IHBIX YCJIOBUii BCTPEUM MOTYT OBITh OPraHM30BaHbl HA OTKPHITOM
BO3/yXe, Ha TEPPHTOPHH Y UPEIKICHUS;

-rpa UK NoceleHns: MAIOMOOUITBHBIX MOJTy4YaTelieil COLHaNbHBIX yCIyr:

3uMHAH niepuo (Hos6ps-anpes) 6yauue auu ¢ 10.00 no 12.00, ¢ 15.00 no 17.00.
neTHuit epuo (Maii-okra6ps) 6ynuue muu ¢ 10.00 no 12.00, ¢ 15.00 no 17.00.

-rpadHK MOCEIeH s AKTHBHBIX N0y4aTeliel COLMANbHBIX yCITyT BHE IOMEIICHU

Ha Tepputopun Yupexaexus — 8.00 ro 21.00.

5. Ilpasa noay4areeii CONHAIBHBIX yCIYrT

5.1. ITonyuaTenn coLUalbHBIX YCIyT KMEIOT MPaBo Ha:

- obecriedeHue ycnoBuii mnpeObiBaHMA B YUPEKJEHHH, COOTBETCTBYHOLIMX
CAHHTAPHO-THTHEHHYECKUM TPeGOBAHUSAM, 4 TAKKe HA HAJUIeKAIMH YXO;

-yBR)XUTEILHOE ¥ T'YMaHHOE OTHOLLIECHHE;

-nonydenue GecruiatHo B gocTynHol Qopme HH(OOpMaLHU O CBOMX MNpaBax H
00S3aHHOCTSIX, BHAAX COLMAIBHBIX YCIyT, CpPOKax, Mopsnke W 00 yCIOBHAX HX
Mpe/IOCTaBlIeH s, O Tapudax Ha 3TH yCIyrd W 00 MX CTOMMOCTH sl MONydaTesls
COLMATBHBIX YCIYT, O BO3MOKHOCTH MOJYYeHHs 3THX YCIyr OecriaTHO, a TaKke O
MOCTABILIMKAX COLMAJIBHBIX YCIIYT;



-HeNnocpeacTBeHHOoe obpamienne x JAHpeKTOpy quemxenﬂs, 3aMECTHTEII0
AUPEKTOpa 1o OpraHusaruu COI_[HaJIBHO-peaGHJIHTaLIHOHHOFO OﬁcHyJKHBaHHH;

-~OTKa3a OT npenocrasienys COLMANBHBIX yCiyT;

-3allATY  CBOMX lIpPaB W  3aKOHHBEIX UHTEPECOB B COOTBETCTBUH ¢
3aKOHOAATEeJILCTBOM Poccuiickoii (DeﬂepauHH;

~TIOMNICPXKaHe CBS3H ¢ cempei nyTem  tenedonupx [IEperoBopos, Ges
OTPaHHYEHHUS MX KONHYecTRa;

5.2. Tonyyarens COLHANLHBIX yClIyr HMmeer TIPaBO  MOJNb30BaTECS JTHYHBIMY
fpeamMeTamu (onexnoii, 00YBbIO, IOCTENBHBIM Oenbem).

5.3. Tonyyarens COLHANBHBIX yClyr wumeer TIPaBoO  MoNb30BaThCH GHITORO
TEXHHKOH, pacmonoxennoii p MecTax olwero mnons30Banug (3mexTporuTE

6. O6s3annocTH noJyqaresieii counanbHbIx yeayr
6.1. ITomyuareny COLHANBHBIX YCIIYT 06a3aHE:
- cobmoznatk npasuna BHYTPEHHero pacropska;
- cobmonaTe oOmenpuHsTrIe HOPMBI MOBeAeHuUsI;
- HPOAIBIISITE K IPyTUM MOy YaTesiv COLHMANBHBIX yCIIYT yBaxeHue, TaKTHYHOCTE,

HCJI0BEYECKOE TOCTOMHCTBO);

- HE 10MmyCKaTh KOHMIMKTHBIX CUTYaLlHH, BBINOJHATS TpeGoBaHMs O0LIenpHHATEIX
MOPIbHO-3THYECKUX  HOpM MOBENCHHS W mogmepxwusarh atMoccepy
AlobporxkenarensHoCTH, COTPYHUYECTBA M B3aHMHOroO YBaKeHus;

-~ OTHOCHUTBCS K COTpYIHHKaM Yupexenus, a taxke k ux TPYAY YBaXHTENbHO U
KOPpeKkTHO, He jonyckars JeHCTBUHA, TMPETATCTBYIOIMX  BBINONHEHHIO MMy
AO/DKHOCTHBIX 0Os3aHHOCTE, He ynoTpebsaTs HCUCH3YpHYIO OpaHb, He MOBEImATE
TOHAJILHOCTE rosoca, He HPUMEHAT  (HU3HYECKOe HacHIHe p Apyrue jedcrTBus
YHIDKAIOLIHE INIHOE  IPO(eCccHOHATLHOe AOCTOHHCTBO;

- obecreynBarp AOCTYN pabOTHHKOB Yupexnenus KHJIBIC TOMEILEHUs s
MCIIONTHEHUS HMH CITy)eGHBIX o0s3aHHOCTEi!;

- COACPXKaTh B uucToTe U GepesHo OTHOCHTBECS K ITOMEILEHHO
NMPOXKHBAIOT, K MecTamM  o6mero N0JIb30BaHHMS, CaHUTAPHO-TEXHUYECKOMY,
MENMLHHCKOMY, peaﬁmmaunonnomy U JIpyromy 00opynoBanuio, obecneunts ero
COXPaHHOCTB, 0 (axTe yTepu mun Mponaku MMymiecTBa HememnenHo coobuiaTe
4AMHHACTPALIAA YYpexieHus;

-co0monate  TpeGoBammus NOXapHOH  GesomnacHocTy, OpaBUiIa  TEXHUKH
GesomacHocTy, CaHUTApHO- THTHEHHYECKHe NpaBuIIa;



-B Clly4ae BO3HUKHOBEHHS BHELUTATHOM CUTYalluH (TI0Kap, TEPPOPUCTHYECKUH aKT
¥ JIp.) BHITIOJNHATE YKa3aHHs COTPYIHHKOB YUYpEKACHHs, IPU 3BaKyallMu MOIb30BaAThCA
pa3sMeleHHBIMA B YUPEX/ICHHHU yKa3aTessIMH;

~IPEIOCTABJIATH B COOTBETCTBUU C HOPMATHBHBIMY MPABOBBIMU aKTaMH CyObeKTa
Poccuiickoii Menepanuu CBeleHHs ¥ JOKyMEHTbI, HEOOXOANUMBIE [T MPENOCTABICHUA
COLIHAJIBHBIX YCIIYT;

~CBOEBpPEMEHHO MH(OPMUPOBaTh AJIMHHHCTPALIMIO YUPEXKACHHS 00 H3MEHEHUH
06CTOSTENBCTB, OOYCIOBIMBAIOIINX MOTPEOHOCTE B MPENOCTABICHMU COLHAIBHBIX
YCIIyT;

-coOMIOAaTh YCHOBHMS JOTOBOpa O TIPEJOCTABICHHH COLMANBHBIX YCIYT,
3aKJIFOUEHHOr0 ¢ YUpexXIeHHeM, B TOM 4YHMCIe CBOEBPEMEHHO H B MONHOM obbeme
OIUIAYMBATh CTOMMOCTS, TIPE/IOCTABIEHHBIX COLHAIBHEIX YCIIYT IPU HX MPEI0CTaBIICHUH
3a IUIATy MM 9aCTHYHYIO I1aTy;

- B cllydae KPaTKOBPEMEHHOTO yXOJa ¢ TeppPUTOPHH YUpeX[IeHHs MOCTaBUTh B
M3BECTHOCTh MEJUIMHCKYIO CecTpy HIM COTPYAHHKA BaxThl W BO3BPATHTbCA B
Vupexaenue He nozaaee 21.00 mo MECTHOMY BpEMEHH;

- TIpM BBIXOJE W3 KOMHATBI POKUBAHKA HEOOXOAUMO BBIKIIOUHTH CBET U PYrHe
MIMEIOIHECs] 3NEeKTPONpUOOpPEI, IPH 3TOM 3a60TACH 00 3KOHOMUH JNIEKTPOIHEPrUU U
COONIOJICHUM MPOTHBOMOXKAPHBIX MpaBWl. A TaKkKe NPOBEPUTH 3aKPbITHE KPaHOB
BojlocHaOkeHus. O60 BCEX HEHCIPABHOCTAX COOOIIATE MEJMIMHCKOM CecTpe WIN
COTPYAHHUKY BaxXThl.

7. Toay4aTensiv COHAJIBHBIX YCIYr B YUpelKIeHHH 3anpeliaercs

7.1 3anpemeHo TMPOHOCHTb M  YNOTPeOJATH AJIKOrOJbHbIE HANUTKH,
HAPKOTHYECKHE BEIecTBa, CPEeJCTBA M XHMHYECKHE CyppOrarhl, BbI3bIBAIOIIKE
TOKCHKOMAHHIO M OTpaBjieHHe, a TakKe CHIbHOJAEHCTByIomMe Bewecrsa. Ilpu
O0Hapy)KEeHHH y TOJy4aTeNs COLHANBHBIX YCIYI CIMPTOCOJACPXKAIIMX HAMWTKOB W
BHIIIEMIEPEYHCIICHHBIX BEILECTB, MEAUIIMHCKHAM MO0 aIMHHUCTPATHBHBIM NEPCOHATIOM
OHHM HEMEJUICHHO U3bIMAIOTCSA W YHHYTOXKAKOTCH.

3a HaxoXKIEHHE B COCTOSHUH BBIPRXKEHHOIO aJIKOIrOJBHOIO ONbSHEHUS B
MOMELLEHHUAX H Ha TEPPHUTOPHH YUpeXIeHHs, aHTUCOLUAJIbHOE [TOBe/IeHHe, HapyleHHe
06IIeCTBeHHOr0  MOpAAKA MOJydarelb YCOyr MoXeT ObITh MpUBJIEYEH K
aJIMHHHCTPATHBHOM OTBETCTBEHHOCTH, COIJIACHO [EHCTBYIOLIEMY 3aKOHOJATENIbCTBY
Poccuiickoit ®enepannu (Crarss 20.21 KoAIl IlosiBnenve B 001ecTBEHHBIX MeCTax B
COCTOSIHHM OIBbSIHEHHUS ).

7.2. 3anpelieHo KypeH#e B KHUIBIX KOMHATaX, Ha OalkoHax, B XOWIax U Apyrux
MOMEIIEHUAX YUYpeXKaeHHs, Ha TEeppUTOPHHM YUpexJeHHs KypeHHe pa3pelieHO B
CTEeIUaNbHO OTBEIEHHBIX MECTaX.

B coorserctuu ¢ Denepansueiv 3akoHoM ot 23 despans 2013 roga N2 15-©3
«06 oxpaHe 370pOBbsS IPXAaH OT BO3EHCTBHS OKPYXaroLlero TabayHoro AbiMa U
nocneacTBuil notpedienus Tabaka» Kypenue spnsercs rpyObIM HapyIIeHHEM ITPAaBHII
MPOJKMBAHMS M BJIEUET aJMUHHCTPATHBHYIO OTBETCTBEHHOCTH B BH/E WITpada.

7.3. 3anpemnaeTcsi UCIONABL30BaTh B KHUJBIX KOMHATax 3JeKTPOHArpeBaTeIbHbIC
npubOpbl, He HMEIOLIHe YCTPOHCTB TEIUIOBOM 3aIMTHI, & TAKXKe MPU OTCYTCTBHH HJIM
HEHCIPaBHOCTH TEPMOPETYJISTOPOB, MPEyCMOTPEHHBIX KOHCTPYKLHUEH,pasHoo0pasHbie
NpasaHUYHbIC THPISAHABL, IPUOOPLI ¢ OTKPHITHIM OTHEM, KEPOCHHKAaMM, Keporasam,
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TMOPTATUBHBIMH TUIHTKAMH, KUNATHIBHAKAMH, CBEYAMH M MPOYMMH MOTEHIHAIEHEIMU
MCTOYHMKaMU BO3ropaHus. Kateropuyecku sanpemeHo mosis3oBaThes CaMOJIeTbHBIMH
JIeKTPOHATPEeBaTeIbHBIMHA OBITOBBIMU NPUGOPaMH .

7.4. 3anpemeHsl yXOABl W OTHE3bI U3 YupexaeHus Ha HOYB WM HA CPOK OT
OIIHOTO JHs ¥ Golee Ge3 MUCHhMEHHOTO 3asBICHUS | Npe/IBApUTENBHOIO COTJIACOBAHMS C
aJIMHMCTpalMe VYupexaenus. Meguuuackas CeCTpa majaTHas KOHTPOJIMPYET
CBOCBPEMEHHOCTE BO3BpAIICHMS MOMyqaTelNell COUMATBHBIX yCIIyT B Yupexnenue.

7.5. 3anpemnieHo Ha TeppuHTOpHH YupexneHusi KOpMJIeHHE JKMBOTHBIX U NTHII,
KpOMe CrieLlHalbHO OTBEAEHHBIX JIUIS 3TOrO MeCT.

7.6. 3anpeleHo coepyKaHie JOMAITHUX NHUTOMIEB (KOLIEeK, cobaK u T.J1.).

7.7. 3ampeiena ycTaHOBKa JBEPHBIX 3aJIBIDKEK, MINHUHTaIeTOB, IEKON BHYTPH
JKHITBIX TTOMEIEHUH,

7.8. 3anpeiyeHo rpoMKO I1eTh, HrpaTh HA My3bIKATbHBIX HHCTPYMEHTaX, a TaKkKe
BKJIFOYaTh 3BYKOBOCHPOM3BOMANIYIO aNaparypy, B TOM 4HCIe TEJIEBU30PEI, pajwo,
TeNe(OHBI, TUIAHIIETHI, KOMIBIOTEPHYIO TeXHHKY Ha MOIIHOCTh, MPEBOCXOMIAIIYIO
CJBIIIUMOCTB B IIpe/iejiaX KOMHATHI.

7.9. 3anpereHo BIGpackIBaTh U3 OKOH MYyCOp, MUIIEBLIE U OBITOBBIE OTXOBI.

8. IlpaBa u o6s3annOCTH AIMHHHCTPAIMH yYpexKIeH s,

8.1. AnIMUHMCTpaLHs UMeeT PaBo:

- 38KJTI0YaTh, H3MEHATH ¥ PaCTOPraTh I0rOBOPHI O CTALMOHAPHOM OGCITYKHBAHHH
B COOTBETCTBHH C 3aKOHOMATeILCTBOM Poccuiickoit Menepanuu, MHBIMHU denepansaBIMH
3aKOHAMH;

- TpeboBaTh OT mosy4arenell COMHMANBHBIX YCIIYT HCIOJIHEHHS HMMH IIPaBHII
BHYTPEHHErO pacriopsKa;

- OpraHM30BBIBaTh OOIIMe COOpaHMs MoydaTelNeil CONMANTbHBIX YCIYT C LEeJbIo
YIYy4qUICHUS.  COIMANIBHO-OBITOBOrO  OOCIY)KMBaHHS W pa3speleHyuss BO3MOXKHBIX
KOH(QIHUKTHBIX CUTYaIHii.

- IPHHAMATh MEphl K PacTOPXKEHHIO JI0rOBOpa MPENOCTABIEHUS COLMAIBHBIX
YCIYT, B TOM 4HCle B CyneOHOM NOpsJKe, B Clydasx HEOIHOKPATHOTO HapyIlIeHUs
NOJTyHaTe/ieM COLMANIbHBIX YCIIyT NPABHJl BHYTPEHHETO Pacmops/Ka.

8.2. AnMuHKCTpaLys ob6s3aHa;

- COBMIOIaTh 3aKOHBI U UHBIE HOPMATHBHEIE U NIPABOBBIE AKTHI;

- obecnieuuBaTh Ge30nacHOCTD MOy YaTeNeil CoHambHBIX YCIIYT B YUPEXIEHHH.

8.3. JlupeKkTop M COTpyAHMKH YupekneHus oOS3aHEI YYTKO M BHHMATEJIbHO
OTHOCHTCS K 3ampocam  mojydaresieil  COLMANbHBIX  yCIYr, W TPHHAMATH
OesoTiaratenbHbIe MEpbI 1Isl yAOBNETBOPEHNS UX 3aKOHHBIX TpeboBaHuii.

9. CaHMTAPHO-THIHEeHHYeCKHe MEepONpHSATHS.

9.1. Tlony4arenn COUMaNBHBIX YCIYr AOJDKHBI HMETb ONpPATHBIH BHEIIHWH BUJ,
IpUHAMATE IyII He peske 1 pasa B Henemo. [TonyyaTensm counanbHbIxX yeuyr, KOTOPEIE
HE MOIYT CAMOCTOSTENHHO OCYIIECTBISATh TMTHEHMYECKHE MPOIEAYPH], MOMOIIE
OKa3bIBACTCS MITANIINM MEHULIMHCKUM TiepcoHanoM. ITo HeoGXoauMOocTH MPOBOIUTCS
caHuTapHas o6paboTKa HOITe! PyK U HOT.

9.2. ExenenensHo MPOM3BOMTCA CMEHA MOCTeNbHOro Genbsi. [lomyuarensm
COLHMANBHBIX YCIIyT, HaXOAAIIMMCS Ha MOCTEbHOM peXHME, MOCTeTbHOE 6elbe
3aMEHSETCS 110 Mepe HeOOXOIMMOCTH.



9.3. [penocraBieHye MApHKMaXepCKUX YCIyT NOJy4aTesisiM COMalbHBIX YOIy
TIPOM3BOMTCA TIO0 Mepe HeoOXOAMMOCTH. BpuThe MYKYMH OCYHIECTBIACTCA MO MEPE
HEeoOXOIUMOCTH. 3a BHEIIHHM BHUI IIOIy4are/iel COLMallbHBIX YCIyI OTBETCTBCHHOCTD
HECeT CPeHHH MEeTUIIMHCKHH TIepCOHAL.

9.4. Kak/iplil TONMy4aTeNlb COLMANBHBIX YCIyr 00si3aH, B COOTBETCTBHMH CO CBOMM
COCTOSIHHEM 3/I0pOBbSi, COOIIONATh YUCTOTY M TMOPSAOK B XXAJIOW KOMHATE, B MECTax
obuiero mons3oBaHua. He paspemaercs rnpeObiBaHue B MOCTENH B BEPXHEH ONCKIE H
o0yBH.

9.5 Cpenuuii 1 MITaUIAN MeJMIMHCKUA IEPCOHAIT €XKEJHEBHO NPOBOAAT OCMOTP
NMPUKPOBaTHbIX TymGoYek. B mpukpoBaTHEIX TyMOOHYKaxX NpPOM3BOIWTCS EXKEAHEBHAs
y6opka. 3anpeiiaercst XpaHuTh B TyMOO4Kax CKOPOTIOPTAIMECH NPOAYKTEI H NPOAYKTHI
C UCTEKUIMM CPOKOM IOJIHOCTH.

9.6 Ctupka, CylIKa, riaKeHue Oenbs, YMCTKa ONEXKIbl U 00yBH, MPHIOTOB/ICHHE
[TUIIM pa3pelnaeTcsi TONBKO B CIIEHUMAIBHO OTBEICHHBIX MeCTaX.

10. IMopsaok BpeMEeHHOr0 BbIOBITHSI H3 yUpexKIeHH .

10.1. BpemeHHOe BBIOBITHE MOJy4aTesisi COUMATBHBIX YCIYr M3 YYPEKACHUS IO
JIMYHBIM MOTHBaM OQOpPMIIeTCs Ha OCHOBAaHHHM €ro MUCBMEHHOrO 3asBJICHWS Ha
THMOBOM GllaHKe yupexaeHus Ha cpok He Gonee 30 KaneHJapHBIX AHEH B TedeHHe
OJIHOTO KaJIeHJ]apHOTO rojia MPH HAJIMYHH MHCbMEHHBIX 0053aTeNbCTB MPUHUMAOIIMX
v 06 obecrieueHuH yxoza.

Pacxo1bl, CBA3aHHEIE C BpEMEHHBIM BBHIOBITHEM ITOJIy4aTesIs CONHAIBHBIX yCIIyT U3
yupe/IeHHs T0 NTUYHBIM MOTHBAM, OCYIIECTBISETCS 3a CueT ero CpejcTs nubo Juil,
X0JIaTaliCTBYIOIHMX 00 er0 BpEMEHHOM BBIOBITHH.

10.2. 3a Bpems HaKTHIECKOro OTCYTCTBUS B yIPEXKACHUM IJIATa 3a CTAlMOHAPHOES
o0CTy)KHBaHHE HEe B3UMAeTCH.

11. Mopsiaok npeKpaueHnsi COMHAIBLHOr0 00CyKHBAHUS B YUPeK/IeHUH.

11.1 Ipekpamienue MpesoCTaBIeH:s COLUATBHOTO 00CIY)KUBAHUS TTPOM3BO/IHTCA
B CJICIYIOLIHX CIIy4asX:

[0 JTAYHOMY THCHMEHHOMY 3asiBIEHHIO MOJydaTeNs COLMANbHBIX yCcuyr (ero
3aKOHHOrO mpencraButens). JlaHHBIE CBEIEHHMs BHOCATCS B HHAWBHIYalbHYIO
MporpaMmy IMoJiy4arelisi COUUaIbHBIX yCIyT;

-OKOHYaHMs CpOKa IPeJOoCTaBICHNs COLHMAIbHBIX YCIYr B COOTBETCTBHH C
VH/IMBU/IyaIbHOM POrpamMMoii 1 (M) UCTEYEHHE CpOKa J0roBopa O NMPeNoCTaBICHHH
COLIMAIBHBIX YCIIYT;

-NpM HApyLIEHWH [OJyYaTelieM COLMANbHBIX YCIyr YCIOBHH 3aKIIOYEHHOro
JIOrOBOPa O COLMAIBHOM 00CITY)KMBAHUHU B MOPsZIKE, yCTAHOBICHHOM JI0TOBOPOM;

-HAa OCHOBaHWMM pELIeHHS CyJa O MPHU3HAHUM IOJy4aTeNs COLHAIbHBIX YCIYr
0e3BeCTHO OTCYTCTBYIOILMM MJIM YMEPIIUM;

-OCYX/IEHHE MOJIydYaTeisi COLUANBHBIX YCIYr K OTObIBAHHIO HaKasaHWA B BHIE
JIULLIEHUS CBOOOIBL;

-BO3HUKHOBEHHMs] Yy  [OJiyyaTesiss  COLMAlbHBIX  YCIYr  MEHIMHCKHX
NPOTHBOIOKA3aHMIA K [10JTyYEHHIO COLMANBHOTO 06CTy KMBaHHUS B CTAllMOHAPHOM opme,
MOATBEPXKAEHHBIX 3aKJIFOYSHHEM YIIOTHOMOYEHHOM MENIIHHCKON OpraHH3alliH;
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~IIpY HEOZHOKPATHOM, 30CTHOM HapyIIeHHH TIOJTy4aTe/ieM COLHANBHBIX YCITyr
IlpaBun BHyTpenHero Pacriopszika, 0 MHHUMAaTHBEe AIMUHHCTpAIHH Yupexxnenus,
JIOTOBOP MOXET OBITh PACTOPTHYT B Cy1e6HOM nopsijke;

-CMepTh I'pakIaHHHA.

11.2. TIpexpawmenue npeocrapnenus COMATLHBIX yCIYT B CTALMOHAPHOI (hopMme
odopmisteTcs npukaszom AUPEKTOpPa YUpeXkKIeHHS.

11.3 I'lpu BeIGBITHH 13 YIPEXKICHHS MOTY9aTeNli0 COMHAIbHEBIX YCIyr BhIAIOTCS
CODCTBEHHBIE HOCHJIBHBIE BEIH, CAaHHble Ha XpaHeHue. B Tex ciywasx, korma
COOCTBEHHBIX HOCHJIBHBIX BeINeii HENOCTATOHO WM OHM HE COOTBETCTBYIOT BpeMeHH
FOza, BBINAETCs 3aKperyIeHHas 32 HUM ozxexna, 6enbe U 06yBb 10 CE30HY M cnpaBKa ¢
yKasaHWeM BpeMeHM NpeObIBaHus B YUpekieHuH 1 NIPUYHHBI BHIOBITHS.
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