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r. YIbSHOBCK ?

06 yrepxkaennyu Kojekca KOpnopaTMBHON KY/IbTYPbI M NPO(eccHOHaIbHOM
3TMKY PaGOTHMKOB MMHNUCTEpCTBA CeMeiHoM, JeMorpaduecKoi MoIMTURI
¥ COLMANBHOro 61arononyunsi Y /bsiHOBCKOM 006,1aCTH
U YUPEeXAeHU cConManbHOou cdepbl

B uenax Heobxomumoctu cobonedus paborHuMkamy Mumncrepcrsa
CeMejHOM, meMorpaduueckoit TMOJMTMKM M  COLUMAIbHOro  Graromomyums
VIbSHOBCKOM OBAaCTM WM  pabOTHMKAMM  TOCYZApPCTBEHHBIX  OpraHU3aLMiA
COLIMAIBHOTO OBCITYKMBAHMSI, TOCYaPCTBEHHbIX OPraHM3alMii CONMATbHON 3aLMThI
Hace/eHns ¥ TOCYJapCTBeHHbIX OpPraHu3aluil JUIs AeTei-CUPOT U IeTeM, OCTaBLUMXCS

6es roneveHust poauTenen, HOPM IeI0BO ITUKMH, ITOBBILLIEHMST

Y pasBUTHSI €AMHO} KOPIOPATUBHOM KYJIbTYPbI, NMPOOUIAKTHKYA KOPPYMUMOHHBIX
PUCKOB M MPELOTBPALeHNsI KOH(IMKTa MHTEPECOB:

1 VrBepauth  npwiaraembid  KOmekc — KOPHMOPAaTMBHOM  KYJIBTYpbI
u  TpodeccHOHANBHON  9TMKM  DabOTHMKOB  MMHMCTEPCTBA  CEMENHOMN,
HemMorpaduuecKoit MOMUTUKY M COLUANbHOrO GIarornoyyust Y IbssHOBCKOM 0671acTy
M yupekIeHuii coumanbHoi cdepsl (namee - Komekc KOPHOPAaTMBHON KYJ/IBTYDbI
1 podeCCUOHANTbHOM 3THUKMA).

2 JernapTaMeHTy MEeTOI0/IOrMM ¥ HOPMOTBOPYECTBA OPraHM30BaTh paboTy
10 O3HAKOM/ICHMIO ¢ KOZEKCOM KOPIOPaTMBHOM KyJbTYPbI M IpOdeccroHanbHoN
STUKY IO POCIMCH BCeX PaBOTHMKOB MuHMCTEPCTBA CeMeiHOM, aemorpaduueckon
MOMMTUKY ¥ COLUMANABHOrO 6aarononyums Y IbsiHOBCKOM 061acTy.

D PyKOBOAMTENSIM  TOABEJOMCTBEHHBIX  MMHMCTEPCTBY  CEMEMHOMH,
meMorpadMyecKkoin MOAUTUKMA ¥ COUMUANnbHOro Garonoayuns YIbAHOBCKON obiacTi
YUpPeXIeHMUI CouManbHou cdepsl O3HAKOMMTB IOJ POCHMUCH BCeX PabOTHMKOB
¢ KopekcoM KOpropaTUBHOM KyALTYPBI ¥ IPodeccuoHanbHON STUKN.

/ H.C.UcaeBa

MuHMCTp ceMeiHOoH, Jemorpaduaeckon
IIOJIMTUKY M COLMATBHOTO GJIaromoy st
VYV IbSTHOBCKOM 06/1aCTH




YTBEPXIEH

pacropspkeHreM MuHUCTEPCTBA CeMeHOM,
npemorpaduyeckoit NOIUTUKH
M COLMaNbHOrO H61aronoayuns
VYV nbIHOBCKOWM 0671aCTH

OT

KOJIEKC
KOPNOPaTUBHOM KY/IbTYPbI U npodeccHoHaIbHOM ITUKU
pa6oTHMKOB MUHMCTEPCTBA CEMeITHOM, aemorpadmueckoin MoJIUTUKHI
M COLMAJILHOTO 61aronoryumnst Y IbSIHOBCKOM 06/71aCTH
1 yUpEeXJeHMI COIMATbHOM cdepbl

1. O6ume 1MoJIOXKEeHUS

1.1. Kopmekc KOpNoOpaTMBHOM KYJ/IbTYpbl M npodeCcCUOHANBHON  STUKH
paBbOTHUKOB MUHUCTEPCTBA CEMEiTHOM, eMorpadmyuecKoit MOMUTUKM 1 COLMATEHOTO
Gnarononyuusi  YIbSHOBCKOM O6BNacTM M yYPeXIeHUi coumansHoi  cdepsl,
(nanee coorperctBeHHo - Kopmekc, MwuHMCTepCTBO), MOABEAOMCTBEHHBIX
MunucTepcTsy, paspaboTaH B COOTBETCTBMUM C TIOJIOKEHUIMU Meskrap/1aMeHTCKON
Accambnen rocynapcts - yuactuukos CHI' (mocranosnenne Ne 19-10 or 26 mapTa
2002 r.), MexxayHapoaHO# Jekaapauuy 3STUYECKUX NPUHIMIIOB couManbHOM paboTsl
(npunsita MeskayHapoaHoi denepauyeit ConmanbHbIXx paboOTHUKOB 8 mions 1994 r.),
MeskayHAPOLHBIMM ITUUECKMMM CTAHHAPTAMM COUMAILHOM paboThl  (MPUHATDI
MexiyHaponHoit  (eaepaumein colManbHbIX pabGOTHUKOB 8 wuwona 1994 r.),
Koucruryumeit Poccuitckoit ®egepauny, - DemepansHbiii 3aKOH OT 28 nekabps
2013r. No442-®3 «0O6 ocHOBax COLUMAJBHOrO OBCHYKMBaHMsS TpaxkaaH
B Poccuitckon  @epepaumn», HaumoHanbHbIMM  CTaHZApTaMU Poccuitckon
Qepmepaumyn O COLUMATLHOM OBCITY)XKMBAHUM HACeNE€HUs ¥ MHBIMM HOPMAaTUBHBIMU
npaBoBbiMu aktamu Poccuitckoin Depepauny, peKOMEHAAUMAMMU MexnyHapogHoOu
denepalmu CoUManbHbIX PaBOTHMKOB, @ TaK)Ke OCHOBaH Ha OOLLENpPU3HAHHBIX
HPABCTBEHHBIX MPUHUMITAX ¥ HOPMAX POCCMIICKOro O6LIeCTBa 1 roCyAapCTBa.

1.2. KoprnopartuBHas Ky/ibTypa M NpoeccMOHaJbHAsA 3THKA - BasKHEMILINA
MHCTPYMEHT peanu3auyyu Muccum MUHMUCTEPCTBA M YYPEKAEHMH COLMANBHOM
cepbl.

C nomolubio KOPMNOpPaTMBHOM KyJIbTypbl GoOpMMpyeTcss B CO3HAHUMU
COTPYAHMKOB KOPHOPATUBHASI MACOJIOrMS,, CHUCTEMa LEHHOCTeM, BbIpabaThiBaeTcs
eluHble  CTaHAApThl  NOBeAeHMs, COOTBETCTBYIOLIME  BBICOKMM  IpUHLMIIAM
¥ HOPMaM 3TUKM PabBOTHMKA COLMAILHOM Chepbl, TPUBOAUT K MOHUMAHUIO TOTO, UTO
HY OMH FPAKAAHNMH (KIMeHT) He JIO/KeH YWTH C 0610 Ha OTCYTCTBUE BHUMAHMUS K
ero npob/eme, JKelaHWsi NOMOYL €My ¥ TMOANEPKATb €ro BCeMM JOCTYIHBIMM




cnocobamu,  Qopmupyercss  cpeayu  HaceJeHMs ~— yBaXKeHuMe M J0Bepue
K paBoTHMKaM MuHUCTepCTBa (YMHOBHMKAM) 1 YUDeXIAeHM couuasbHoN cdepsl.

1.3. Tpaxnaanunu Poccuitckoit ®epepaumy, MOCTyNaloOWmMiA  Ha pabory
B MMHUCTEPCTBO MAM B yupexkjaeHue COLMaIbHOM cdepbl, 06s3aH O3HAKOMMUTBCH
¢ nonokenmsmu Kopekca u cobnmomaTb MX B IpolLecce CBOen TPYIOBOM
[IeSTeJbHOCTH, @ KaAbli rpaxyianuH Poccumiickoit Qepepauuu BripaBe OXuaaTb OT
paboTHMKaA MuHucTepcTBa UIIN YUpexkKAeHUs COLMATBHOM chepsnr
B OTHOLLUCHMSX C HMM [TIOBELEHMS B COOTBETCTBUM C IosoxkeHnamu Kogekca.

2. BobicluMe HEeHHOCTH KOPIIOPAaTMBHON KYJIbTYDbI
u npogeccHoHaIBHON ITUKHA

2.1. KnmenTsl, X 3anpocs! 1 MpobieMbl:

BCEMEPHO TIOMOraTh KJMEHTY B pellleHMu ero npobsnem, MNpeosoneHnu
ero JKM3HEHHBIX TPYHHOCTE, TOBbILIEHUM ero 6s1aroCoCTOsSHUS, NOCTMKEHMN
ero uenei;

2.2. COTPYOHUKY 1 UX KOMIETEeHLIMU:

rOTOBbI MEHSITbCS M TMOMOraTh pasBMBaTbCd KoyuleraM -  @KTUBHO
peanu30BbiBaTh MEKBEOMCTBEHHOR B3aMMOJEUCTBME A1 IOCTVDKEHNS Pe3y/bTara;

2.3. TexHonornmn 1 BO3MOXXHOCTH:

MOCTOSIHHO PasBMBATLCs, pa3pabaThIBaTh M UCMNOIL30BaTh HOBbIE TEXHOIOTUM.

3. Ba3oBble KOpHOpaTUBHBIE MPUHIMIIBI

3.1. WcnonusaTh JOMKHOCTHBIE OBS3aHHOCTU AOOPOCOBECTHO M Ha BbICOKOM
npodecCHOHaNnbHOM  ypoBHe B Uensax  obecrneveHus o derTnBHOi paboThI
MO MpefOCTABAEHMIO HACeNIEHMIO Mep COUMAAbHOM TMOAJEPKKM U OKasaHMIo
COUMANIbHBIX YCAYT;

3.2. WcxomuTb M3 TOro, uYTO TMpusHaHue, cobyofeHue M 3aluTa Ipas
1 CBOBOI UYE/OBEKA M TpaskJaHMHa ONpefessiioT OCHOBHOW CMbIC/I M COJepKaHue
IesTeNbHOCT paboTHUKA coumanbHOM cdepbl; OCYLIECTBIATL CBOO AEATE/IBHOCTD B
npefenax noJHOMOYMI MUHMCTEPCTBA U YUPeKIeHMM coumanbHOM cdepol;

3.3. He oka3sbiBaTb MpPEANOYTEHMSI KakMM-THG0 NPOPECCHOHATBHBIM
WU couuanbHbIM  Tpynmnam % YUYPEeXAEHUSAM, NPOTHUBOAEICTBOBATE
M HEe TMOMUMHSTHCS He OTBeYalolIUMM MHTepecaM KIMEHTOB BIMSHUIO OTAEIBHBLIX
JO/DKHOCTHbIX UL M AIMUHUCTPATUBHOMY JaBJIEHUIO;

3.4. CobnioaTh COUMANbHYIO CMPaBefIMBOCTb M PaBHOIIPABHO PaclpeAesaTh
coumanbHble pecypchl c Le/bIo pacLIMpeHust BO3MOXKHOCTEN
X TPeOCTaBeHNMs HYKAIOWMMCS B TIOAAEPKKe TPAKIaHaM (MOoTyyaTesisiM YCIyr),
a TAK)Ke APYTUM JIALAM, OKa3aBLUMMCS B TPYAHOM JKM3HEHHO! CUTYaluy;

3.5. O6ecneunBaTb Ge30MACHOCTb OKa3blBAEMbIX  COLMATBLHBIX  YCIYT
JUTSL KM3HUW W 3[I0POBbsI NOJTyyaTesnen JaHHbIX YCIIYT;

3.6. Mcxkniouath feicTBusl, CBA3AHHbIE C BJMSHMEM KaKUX-TUOO JMUHBIX,
VIMYLLIECTBEHHbIX (d)nﬂaf_icosbrx) M  MHBIX WHTEPECOB, MPEIATCTBYIOLIMX
[06POCOBECTHOMY UCMOJHEHMIO AOKHOCTHBIX 0OSI3aHHOCTEI;




3.7. Cobnwopatb  HeUTpaNuTerT, UCKJTIOUAIOLLIMIA  BO3MOXHOCTb  BJIMAHMS
Ha Cay)XXeOHYIO 1esTelIbHOCTb pelleHuin NoNIUTUYEeCKUX MapTHif, MHbIX OOLIECTBEHHDbIX
06BLeAUHEHWNH;

3.8. TIposiB/IITL TEpNUMOCTb U YBaXKeHUE K obbluasM U TpaguLMSIM TpaxkaaH
pasAMuHbIX  HALMOHANLHOCTEN U HapOJHOCTEHM, YYMTHIBATH UX  KyJbTypHbIE
1 HaLlMOHa/IbHbIE OCOBEHHOCTH,

3.9. 3awmMliaTh M MOAJAEP)KUBaTh 4YejaoBeyeckoe HAOCTOMHCTBO noJsiyuaresiein
YCAYTr, YYUTbIBATh MX MHAMBUAYA/IIbHOCTb, UHTEPECHI U colManbHble TOTPEOHOCTH Ha
OCHOBE MOCTPOEHMST TONEPAHTHbIX OTHOLIEHWI C HUMM;

3.10. He ponyckatbh MCNONMbL30BaHUS B MPUCYTCTBUN COTPYAHMKOB U TOJTyyaTesiei
ycayr rpy6ocTu, 0CKOPOUTEIbHBIX BbIpaXKEHUM, Yrpo3 MU PEIUIMK, NPenaTCTBYOLMX
HOpMabHOMY OBLLEHHIO MM MTPOBOLMPYIOLIMX MPOTUBONPABHOE MOBEACHMNE,;

3.11. CobmogaTb KOH(QMAEHUMAJIBHOCTb MH(pOpMALMK O TMoaydaresne YCIyr,
Kacaloleiicsi yC/IOBMiA  ero JKM3HEe/IeATeNbHOCTM, JIMUHBIX KauecTB MU np06neM
MpUHUMATL Mepbl Uit obecreyedus HepacrnpoCTpaHEHUs TIOTYHEHHbBIX CBeNIeHU
LOBePUTENbHOrO (KOHPUACHLIMANBHOTO) XapaKTepa;

3.12. He wucnoap3osarth ciaykebHOe TOJOXeHUe [Jisi OKasaHus BIAMSHUSA
Ha [AeSTeNbHOCTb OpraHoB TrOCYAapCTBEHHOM BJAacTM UM OPraHoB  MECTHOTrO
camMoynpaBjieHusi, opraHu3aumii, AO/DKHOCTHBIX /ML, FOCYAapPCTBEHHBIX TPAXAAHCKMX
M MYHUUMITAIBHBIX CIYKaLMX [Py pellieHuy BOIIPOCOB JIMYHOTO XapaKkTepa,

3.13. CobmonaTh YCTaHOBJIEHHbIE B OpraHe rocyAapCTBEeHHO! BJIacTH, OpraHe
MECTHOTO CaMOYMPABJIeHUs M YUPeKIeHW CoLManbHOW chepsl mpaBuia nyBGAUYHBIX
BBICTYIIEHMIT 1 MpeocTaBneHus cyxebHon nHdopmaluu;

3.14. YBOKUTEALHO OTHOCMTHCS K JAESTeNbHOCTM MpEeNCTaBUTeNIe CpelCcTB
maccoBoit  uHbopmauuy 1o  uHpOpMUpoBaHMIO  OOIECTBA O  AeATeNbHOCTH
MuHMCTEpPCTBA MM YUPEXKAeHUH colManbHOM cdepsl, a TAaKKe OKasbiBaTh COneMCTBIUE B
noJiyueHui AOCTOBEPHON MHpOPpMaLMK B YCTAHOBIEHHOM TOPSIKE.

4. KopnopaTMBHbBIN KaJPOBbIil MEHEUKMEHT

Kopriopatuphbiit npuxuun B pabore ¢ Kagpamu - obecreyexue
NpodecCHOHANBLHOrO POCTa COTPYAHMKOB, COXPaHEHME WMX JKM3HM M 3[0DOBBS,
co3maHue U1 HMX  ONaronpusITHbIX  MPOM3BOACTBEHHBIX, 3IKOHOMMUYECKUX
1 COLMANILHBIX YCIOBUIMA,

OCHOBHBIE HaNpaB/IeHMsl KOPIOPATUBHONM KaZPOBOi NMOMUTHUKM:

- IpUBJIEYEHUE MepPCOHANa;

- pa3BuTHe MepcoHana;

- CHW)KeHMe TeKy4YeCT! KaapoB,

- B paMKaX KOpPHOpPaTMBHOrO KaApPOBOTO MeHemKMmeHTa (opmupyercs
pauMoHanbHas CTPYKTYpy mepcoHana (ONTMManbHOE KONMUYECTBO  YPOBHEN
CTPYKTYPbI, ONTUMaNbHOE COOTHOILIEHVE MeXIY paboTHMKaMU
M Mx QYHRUMAMM, [PaMOTHOe Je/lerMpoBaHye NOJIHOMOYMI, TIOCTPOEHMe
3P (HERTUBHBIX KOMMYHMKALIMI);

popmMupyeTcsi camMoco3laHye M BbICOKAs OTBETCTBEHHOCTb COTPYAHMKOB
AL BBINOTHEHUS! nocTapaeHHbIX Nepe HUMK 334aY;

- obecrneuuBaeTcsi MakCMMAJIbHO BO3MOXKHOE pasBUTME M MCMOb3OBaHMe

NOTeHLMana COTPYAHMUKOB;
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- crpemJsieHue K COKpaLeHUIo IPSIMbIX U KOCBEHHDI

¢ o6GHOBNeHMeM  KaapoBOro  COCTaBa,  MOTMBauMa M yIep)KMUBaHUE
KBaAMPUIMPOBAHHBIX ~ COTPYAHMKOB,  CTUMYJIALIMAS MOJIOABIX  MHMLMATUBHBIX
CTeLManucToB;

- MOBBILLIEHYE NIPeCTK npodeccuy, eé NPUBJeKaTeIbHOCTD, pa3pabaTbIBaeTCs

nakeT Mep MaTepualbHOro 1 MOPANbHOTO TMOOLIPEHMA COTPYAHMKOB M MEP

CTUMYAUPYIOILErO XapakTepa.

5. KopniopaTuBHble CTaHAAPTh

I COTPYAHUKY ¥ PYKOBOAUTE/IN

X MU3OepKeK, CBA3aHHbIX

[TpogpeccuonanvHble 3HAHUA U HABbIKU

o1 COTPYAHUKA

IU1Sl pYKOBOJMTEIS

B/1aJleTh MOJIHBIM HabopoMm | BIafeTh MOJIHBIM HabopoM
npod)eCcCUOHANBHBIX HABBIKOB M 3HAHUM npodeccHOHaTbHBIX HABBIKOB 1 3HaHU;
OLIGHMBATb " [OBbILUATH

npodecCHOHANU3M CBOMX PabOTHUKOB

Opuenmayus HQ Kauenma

34aTh K/JAMEHTAa, CAyliaThb KJIMEeHTa,
CTpOUTb CBOK PpaboTy, OTTaNIKUBaACh
OT NMOTPeHHOCTEN RINEHT]

NOMOTaTh CBOUM MOYUHEHHBIM
yBUAETh paboTy rya3samy KJIMEHTa

Momusayus Ha ycnex

CTaBUTL amOMLIMO3HbIe Lean, Hame4yaTb
usMepumbie roKasaresim ycnexa
NOOHMMATDL TUIAHKY, KaK TOJbKO B3SITa
NpefbIAYILAst, AT Ha PAa3yMHbLiA PUCK

HauenamBaThb CBOMUX TTOAYMHEHHBIX
Ha cepbe3Hble 1/, MOTUBUPOBATH
MX Ha JOCTUKEHUe pe3ysibTaTa

npeasiaraTb HOBbIE TNMOAXOAbl, HAXOAUTDH
HeCTaH/apTHbIe peLieH st

HadescHnocme
npesnaraTb uay obewarb TOJILKO TO, | BHEADITH cTaHaapT HaJIeXKHOCTU
YTO MOMKEllb CAeNaTh; JenaTb TO, 4TO | B paboTy NOAYMHEHHOrO
obewan, AOCTUTATh pesynbTar,
MPOTHO3UpPYEMbI O KauyecTBy U
CpOKam
Teopuecmso
BUAETH HOBbIC BO3MOYKHOCTH, | KyJIbTMBAPOBATD B KOJUIEKTUBE

TBOPYECKMI MOAXOA K pabore

OpzanuszosaHHocmsb

CTaBUTb yeTkue  uenu,  TOYHO
niaHupoBaTth,  (OpManu30BbLIBATH
M CTaHAAPTM3UPOBATH NPOLECChI, YETKO
B3aUMOAENCTBOBATL  C  KOJeramy

OCYILECTBAATh  [PaMOTHYIO  pabory
10 YNpaB/€HUIO, BKIIOYasi MOCTAHOBKY
3aJay ¥ KOHTPOJIb

U KJIMEeHTaMM

KdM,dH@Ha.q ba6oma

U MOMOTAaTh

Kojeram,

paborath Ha OOLIYIO Uenab, AOBEPATH | CTPOUTH KOMaHAy, ZOOMBATLCS eMHOTO

KOMaHIHOro BUIEHUs], OPraHn30BbIBATH




KOO;&HLH;MpOB&\ﬂJ CBOIO paboTy | B3auMopaencTBme
C KOJI/Ieramu, KOHCTPYKTMBHO
paspelaTtbh KOHQIMKTbI

Paszsumue
NOCTOAHHO  0ODyuarbCcsl,  OCBamMBaTh | CO3/aBaTh atmocdepy,
HOBOE, 6bITb HAaCTaBHMKOM | CITOCOBCTBYIOLIYIO Pas’BUTUIO
JUJIS MOJIOJIbIX KOJIIer MTOAYMHEHHBIX, JlesIerMpoBaThb

Mog4YnMHeHHbBIM HOBbIE CIJYHKLIMM

6. Knarsa paborHukoB MuHMcTEpCTBAa M NNOABEAOMCTBEHHbBIX eMY
yUpexaeHuu coumanbHou chepbl BO MMS MCIIOJTHEHUS
cBO€i1 6/1arOpoOgHOM MUCCHUU

Jluua, BriepBble NOCTYNuBLIME Ha pabOTy B y4YpexaeHyue COUMANBHONM cdepsl
B [JOJ/DKHOCTM, MOANAnalollMe MOJ TOHATHUE «COLMANbHBIM PabOTHUK», TOCIe
NPOXOXKIEHMs] MUCNBITATEIbHOIO CPOKa NPUHOCAT B TOPXXECTBEHHOM OOCTaHOBKE
KJISITBY C/IEAVIOLIEro COAepyKaHms:

«[TpuHUMas BbICOKOE 3BaHME COUMAIBHOrO pabOTHMKA CUCTEMbI COLMAIBHOTO
obCcAyKUBaHUST HaceneHus YNbSHOBCKOM 06nacTy, nepen JULOM CBOUX KOJUIETr
TOPYKECTBEHHO KISIHYCh.

YecTHO 1 NPeAaHHo CIYKUTb 6/1aropoJHOMY ey MOMOLUM JIoAsIM !

B cBoei pmesTenbHOCTM PYKOBOACTBOBATbCS TOJIbKO MHTEpecamMy TrpaxkiaH,
YesI0BeYeCKOe 0CTOMHCTBO U YKU3Hb KOTOPbIX ABJISTIOTCS BbICIIEN LIEHHOCTbIO!

C paBHbIM ycepaneM u TepreHueM OKa3bIBaTb COLMAIbHYIO IOMOLLb KaXKI0MY,
KTO B Hel HYXIAeTcs, He3aBMCMMO OT BO3pacTa, M0Jd, BEepOMCIIOBeNaHus, MU
rpakaaHcrsal

lopauTbest TeéM, uTO s SIBJSIOCL YacTblO CUCTEMBbl COLMAJIbHOM 3aLUThI
HacesieHMs1 YJIbSIHOBCKOWM obsacty, Oepedb M INPUYMHOXKATb €€ 6yiaropogHslie
Tpaguuuy, YyCnexyu U J[OOCTWIKeHMsl, TIpUHMMATb M pasfiessTb KOPnopaTUMBHbIE
LIEHHOCTH ! ».

7. XapakTepuCTUKY KOPIIOPATUBHONU OPraHU3alMOHHON KY/IbTYPbI
u nmpohecCMOHaTbHOM 3TURN

HesiTesIbHOCTb YeTKO U JeTalbHO OPraHM30BaHa, UMEIOTCS YeTKMe MHCTPYKLMM
¥ NpaBuJid MOBENEHUS BCeX KaTeropmii paboOTHUKOB.

OpraunsoBana npodeccuonasbHas (MpoayMaHHas)) OLEHKa JesiTelbHOCTU
pabOTHMUKOB.

McnonunTenbHOCTb M MHMLUMATUBA PABOTHUKOB MTOOLLPSAIOTCS.

B noapasgeneHusax HanaxkeHa pasymHas CcucCTeMa IPodeCcCMOHaNbHOTO
KapbepHOro pocCTa COTPYAHUKOB.

[IpuHumaioTcs cBoeBpeMeHHbIe U 3 GeKTUBHbIE PELLEHUs.
Yuactue pabOTHMKOB B IPUHATUM PELUEHMIA.

Cucrema 3apabOTHOI NAIATH! He BbI3bIBAET HapeKaHuil pabOTHUKOB.
B opraHusanuu HasakeHa cucTemMa KOMMYHUKAlIWIA.
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KyAbTUBMpYIOTC  pa3HoobpasHble  (Gopmbl M METOAbI KOMMYHMKaLMN
(1enoBble KOHTAKTbI, cObpanms, MHGOPMaLMOHHbIE BrONeTeHM M AP.).

HeT nepeGoes B MojyueHun BHYTPUCUCTEMHON mHopmaLun.

MommepskuBaeTcss  yBakuTesNbHbIe — [i€JIOBble  B3aMMOOTHOLIEHMS  ADYT
C APYTroOM.

[TposiBAsSieTCs BHUMaHMe K MHAMBUIYAIbHBIM PasInumsim pabOTHMKOB.

KoH(amKTHbIE CUTYAlMM pa3pelliaroTcs C yYeToM peanbHOM 06CTAaHOBKMU.

JucuMnanHapHbie Mepbl [IPUMEHSIIOTCS KaK UCKII0UYeHKe.

OpraHu3sainms HalleseHa Ha HOBOBBeIeHMS. %

PabOTHUKYU UCTIBITHIBAIOT TOPAOCTH 38 CBOIO OpraHu3anmio.

8. KopnopaTusHbie MPpaBuJIa CIy>XeOHOro noBeeHust
1 npodecCuoHaNbHON 3ITUKH

Opranmn3aums 0OJHO3HAYHO He NpuemIeT:

- COTPYAHMKA, 3aX/IOMHYBIIEro ABEPb epef HOCOM KIMEHTa, MBO KO/ery,
0BpaTUBLLIErocs K Hemy B KOHUe pabouero AHs UM nepes 06enom;

- COTPYAHMKA, TPOMKO pasroBapusaiouiero mno Tenedony B KabuHere,
rae paboTaroT ero KoJuleru, ;

- PYKOBOAMTENSI, He YMEIOUero BbhICAYIIATb CBOMX TIOAYMHEHHbBIX,
ynoTpe6asiioniero B peun rpy6bie c/1oBa ¥ 6€CTaKTHbIE BbIPAKEHNS;

-~ KPUTUKY COTPYAHMKAa B MPMUCYTCTBMM €ro MOAYMHEHHBIX, MNpPeAB3ATbIE
3aMeyaHmst, MpeabsBieHe HerpaBoOMepPHbIX, He3aC/TyKeHHbIX OOBYHEHMIA; :

- no60ro BUAA BbICKA3bIBAHUS U AEMCTBUS AMCKPMMMHALMOHHOIO Xapakrepa
No npu3Hakam [oJia, BO3pacTa, HALUMOHANBHOCTH, f3bIKA, TPAKNAHCTBA,
COUMANBHOrO, MMYLIECTBEHHOTO WX CEMEMHOrO [OJIOKEeHUs, TOJUTUYECKUX
UM PeNUTMO3HbIX B3r/1s110B U npennhoeHuﬁ;

~  yrpo3bl, OCKOpBUTENbHbiE BBIDKEHMS WAM  DEerUIMKM, JIeMCTBUS,
MPensTCTBYOUME HOPMaJILHOMY OBLLEHMIO MM NPOBOUMUPYIOLIXE ITPOTUBOIIPAaBHOE
roBejieHue;

- MpOSIBJIEHMS BLICOKOMEpMsi, TNaHMOpaTcTBa, @ TaKXKe HEeBHUMAHUS,
HeyBakKeHust, mpeHedpeskeHust K Kosieram 1 KJIueHTaMm;

-~ obMaH, HeBbINOJHeHMe [aHHBIX ObemaHnif, COKphITME MH(DOPMALWH,
CTaBAllee  MOJYMHEHHBIX B  [OJIOKEHMEe  HeompeleNeHHOCTH  (Hanpumep,
B CUTyallMy peopraHu3aium, COKpalieHust LTaTOB);

- npUCBOeHue cebe uykMX YCMexoB, MepeKkiagblBaHie Ha YyXyue IJ1eunu CBOUX
onbox,

KopnoparuBHbie npaBuia JeM0BOro 3stukera cHOpPMYIMpOBaAHDLI
B C/I€AYIOLUIMX JIO3YHIaX:

IOymaii o cBoen pabore Kak O TMpuU3bIBE K BBIMOJHEHUIO 3HAYUMOM
1 61aropoOAHOM MUCCHM.

Bpemst - TBOM B;i)kﬁl’)jlii pecypc. Ha pa6ore - pa6oraTs!

IMopsinok 1a TBOS8M pabouem cTone - MOPSNOK B ronose. Paboumit cron -
3epKasio TBOEro BHYTPCHHEro MUPA. :
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TBoi BHewHMit 06JMK - 3TO TBOM KO, CBUAETENbCTBYIOLUMMA O TBOEN
KYAbTYpe, BOCIUTAHHOCTHY, YBAXKEHUU K OKPYIKAIOLIUM.

TBosi CTpYKTYpUpOBaHHasi fefoBasi peyb MO CYLUeCTBY, 6€3 «Boabl - nap
NeNIOBOrO YesIOBeKa».

Ymenue Bectu teseOHHbIM PasroBop Xapakrepu3syeT Teds C yyllieli CTOPOHBI
KaK BOCIMUTAHHOI'O yeJsioBeka. {

[lonnepskuBasi poBHble, NOOpOKeIaTebHble, YBaXXUTE/IbHbIE OTHOLIEHMS, Thbl
NnojJiep>kuBaellib 310POBbe KOJUIeKTUBA.

9.MopMupoBaHMe KOPINOPATUBHOIO AyXa

Co3pmaércest CrUIOYEHHbIM ¥ MOTMBMPOBAHHBIM KOJUIGKTUMB, [Ae KaXKIbIN
paboOTHMK YyBepeH - €ero BMAAT, OLEHMUBAKOT, CTMMYJMPYIOT, CO3HAIOT YCIOBUS
A/1si  TBOPYECKOTrO u TIpodheCCMOHANbHOrO pocTa, OT HEro 3aBUCUT YCrex
I penyTalms OTpacsin.

DupMeHHbIA CTUAb MMHMCTEPCTBA, LBET W JIOTOTMII - 3TO YacTh Hallein
KOPNOPaTUBHON KYJ/IbTYPbI

KopriopatusHbiMm cumraercss rony6oit 1user, uBeT ¢Guara YIbsIHOBCKOM
obnactn. Cumpos Munucrepcrsa - ero soroturn. Pa3paboTraH U yTBepPXKIEH €IMHbIN
ctuab Jlorotuna. MMHUCTEPCTBO YCTaHaBAMBAeT CTPOrO periaMeHTUPOBAHHbBIN
MOpSAAOK MCNONb30BaHMA (MPMEHHOrO 3HaKa U HaMMEHOBAHMS YUYPEeXIeHUs, ero
norotuna. Irtor Jlorotmn wucnonb3syercs npu  odopmieHnu obuUMANBHON
NOKYMEHTaLUuu, NOArOTOBKE CYBEHUPOB, PeK/IaMbl U T.JI.

B coorBercTBUM C HOpPMammu AENOBOrO 3TUKETa B MUHMUCTEPCTBE IPUHSATHI
npasuna «dress-code»: ;

- ChneumManucTbl, pabdoTralouMe ¢ HacelneHMeM, HOCAT KOPHOpPaTUBHbIN
akceccyap - ronybasi KOCbIHKa € IOroTUInoM MUHKUCTEPCTBa;

- COTPYAHUKM AOJIKHbBI TPUAEPIKUBATLCS AETTOBOTO CTUJIS OEKIbI.

Tpaduyuonnsie meponpusmusn:

- KOPIOpaTHBHbIE KOMaHL006pa3yioLMe TPEeHUHIH;

- npasaHukn B vectb Hosoro T'oma, MesxkayHapogHoro JKeHCKOro
Ous 8 mapra, us sawmrauka OrtevectBa 23 ¢eBpanst, npodeccuoHanbHbIN
npasaunk JeHb counanbHoro paboTHMKa 8 UIOHS;

— OpraHu3auus TypPUCTUUYEeCKMUX MoesioK;

- nposeznenue Cnaprakuaz cpeim COTPYAHUMKOB OTPAC/n.

Kopnopamusnbie meper coyuansbroti noddepacku pabomHuxoe

CyacTnuBblii  COTPYAHUK -  3anor  ycnewHon  pabotel.  3abora
o} 6narononayumnmu pabOTHMKOB. PaspaboTtka " 3aKkpenyeHue
B Ko/inekTBHOM 1OroBope KOprnopaTUBHbIE COLMaNbHbIE MPOrPaMMbI, B paMKax
KOTOPbIX PEAIN3YIOTCA Mepbl NOAePXKKM COTPYIHMKOB:

«Moe 310poBbe» C UEBbIO YKperyieHns (U3NYECKOro, SMOLMOHATLHOTO
M TICHXMYECKOTO  310POBbSl  COTPYAHMKOB  (MH(OPMALMOHHBIE  KaMIaHMUH
Mo 310poBOoMY 06pasy JKu3iM, 3KCIPECC-AMArHOCTUKA 300POBbS, aBOHEMEHTHOe
nocelieHne bacceyHa, BbIe3JHOE NUTaHWE COTPYIHMKOB, MarepuasbHas [MOMOLLb
ITUTENILHO DONEWNM COTPYAHMKAM);
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«JleTu COTPYUHMKOB - Hawy Aetu» (COBMECTHbIe cemelHble MepOTpusITHs,
CeMeiiHO-OpPUMEHTUPOBaHHbIe aKiyy 06pa3oBaTeIbHOrO ¥ PasBMBAIOILErO XapakTepa,
oxasaHue Mmep TMOANEPKKM Ha OTAbIX, O3[OPOBJEHME, DPa3BUTHE IieTen, Mmepsbl
MO PXKKM OJIMHOKUM DOJIUTENISAM);

«BnarogapHoCTb HalMM BeTepaHam» (OKa3aHM€ BHUMaHuA WU 3a60Tbl
BeTepaHaM OTPac/M, NPUBJIEYEHME MX K YUaCTHUIO B KOPNOPAaTUBHBIX MEPONPUATUAX,
K HaCTaBHUYECTBY);

«[Topyepkka 6GepeMeHHbIX JKEeHIUMH M MOJIOABIX pomuteney» (oKasaHue
JOMOHMUTEBbHBIX KOPMOPATUBHBIX Mep MOAAEPIKKM M JIbIOT KEHIUMHAM B NEPUOL
6epeMeHHOCTH U MOOLIM POSIUTENSIM B MepBbIi TOJ XXU3HU pe6enka);

«Oxpana Tpyjsa» (npefoTBpallleHue TpaBMaTu3Ma M COXpaHeHue 3/10POBb
COTPYAHUKOB, CHMOIKEHME YPOBHS MPOM3BOICTBEHHOI'O TpaBMaTu3Ma
1 npodecCcuoHaNbHBIX 3a60aeBaHmit).

10. OTBeTcTBeHHOCTH 3a HapymeHue Kogekca

Hapyulenne paborHukom mnonoxenmyt Kozpekca MNOAJNEXUT — aHAIU3Y
M npu  rmoaTBepkaeHuu daxkTa HapylleHuss - MOPAJIbHOMY  OCYXAEHMIO,
a B C/Iyuasx, MpPeayCMOTPEHHbIX (efiepabHbIMY 3aKOHAaMM, HAPYLLIEHYe MTOJIOKEeHNH
Komekca  BAeuéT  npUMeHeHue K  paBOTHMKY  Mep  AMCLMIUIMHAPHOM
OTBETCTBEHHOCTU. B OTHOWIEHMM PaBOTHMKOB AOMYCTUBIUMX MPU OCYLIECTBICHUN
IO/KHOCTHBIX ~ ODSI3aHHOCTeN  BbICKA3bIBAHMSI  OCKOPOMTENBLHOrO  XapakTepa
NMPUMEHSIETCS  OMCUMMAMHAPHOE B3bICKaHME C JIMIUEHMEM WM  CHIKEHUEM
CTUMYIUPYIOWMX HaabaBOK.

Cobnionexnue paboTHUKOM MOJIOXKEHUM Kopekca YUUTHIBACTCS
npu NPoBeAeHMUM arrecTauum, dhopmupoBaHun KaJpoBOro pe3epBa
LISl BbIIBMMKEHUST HA BbILLECTOSLIME JOKHOCTH.




JIucT coriacoBaHus

K MPOEKTY PaCIoPsSHKEeHMsI MuHMCTePCTBA CeMeHOM, JeMmorpaduyecKon MOINTHKA
U couManbHOro Grarononyuust Y ibaHoBckou obsacru «O6 yreepxaenuu Koxexca
KOPIOPAaTUBHOM KY/IbTYPbI U NPOdeCcCHOHAIBbHOM 3TUKM PAGOTHMKOB
MMHUCTEPCTBA ceMeHou, femorpapuuecKou MOJAUTUKMA U COLMATBHOTO
6arononyuus YIbSHOBCKOM 06/1aCTV M YIPEXKAEHUI COIMaNbHOM cepbl

[IpoekT BHeCEH égf/"le/f 2020 roza

Ornenom obecrieyeHns AeATeIbHOCTM JeNapTaMeHTa afiMMHUCTPATMBHOIO obecreyeHus
MuHUCTEPCTRA CeMeiiHOiA, leMorpaduueckoi MOJIUTUKY M COLMANBHOTO 61aronomyuus
VY 1bSIHOBCKOM 06J1acTH
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