MNPABUTEJILCTBO POCCHHUCKON ®EJIEPAIIMHA
ITIOCTAHOBJEHHE

oT 17 anpens 2018 r. Ne 457

MOCKBA

006 yTBepaxaenuun popmsl 0093aTeIbHOI0 NYOJAHYHOIO OTHETA BLICILETO
HOKHOCTHOrO JiHua cyorekTa Poccuiickoit @enepauuun (pyKoBoaHTe. 15
BhICHIEr0 HCMOJTHHTEALHOIO OPraHa rocyAapcTBeHHOH BIAaCTH cyObeKkTa
Poccuiickoii Pexepaunu) 0 pe3ynbTaTaX HE3ABHCHMOI ONEHKH KayecTBa
YCOBHii OKa3aHHA YCAYr OPraHH3auMsaMH B cepe KyAbTYpbl, OXpaHbI
310POBbS, 00pPa3OBAHHH, COUHANLHOIO 00CAYKHBAHHA, NPEeACTABIAEMOTO B
3aKoHOJaTelbHbIH (NpeacTaBHTEAbLHbIH) OPraH rocylapcTBeHHONH BJIACTH
cyobekTa Pocenitckoii Peaepauu, H opMbl IAHA MO YCTPAHEHHIO
HEX0CTATKOB, BLIZBJIEHHLIX B X01€ HE3aBHCHMOH OLIEHKH Ka4eCcTBa
YCJIOBHI OKA3aHMSA yCJYr OPraHM3auHaMH B cepe KyabTyphbl, OXpaHbl
310pOBbS, 00Pa30BaAHHA, COUHAJILHOTO O0CNYKHBaHHR H delepaibHLIMH
yUpeKICHHAMH MeIHKO-COUHAJBHON IKCNepTH3bI

[tpaBuTenscTBo Poccuitckoi Meepauii 0o cTAaHOBAAET:

YTBepAUTH NMpHJlaraemble:

¢opmy obs3atensHoro NyOAHYHOrOo OTYETA BbICLWIErO NOMHKHOCTHOIO
nuua  cybvekta  Poccuiickoit  ®epepauu#  (PYKOBOAUTEAA  BLICIUETO
MCMONIHUTENIBHOFO OpraHa rocyaapcTBeHHOW BnacTH cyObekta Poccuiickoit
(emepaunu) 0 pe3ybTaTax He3aBHCHMMOM OLIEHKH KayecTBa YC/IOBHI OKa3zaHus
yClIyr opraHu3allMsiMyU B cdepe KyIbTypbl, OXpaHbl 3[0pOBbsi, 0OOpasoBaHMs,
COLMAIbHOIC  OOCNYXKHBaHHS, [IPEACTARISIEMOr0 B  3aKOHOAATENbHBIH
(npencTaBUTENbHBIN) OpraH rocynapcTBeHHOH BaacTH cybObekTa Poccuiickoil
e repaunu;

dopMy mMiIaHa MO YCTPAaHEHUID HENOCTATKOB, BLIABIEHHBIX B XOze
HE3aBHCHMOH OLIEHKH Ka4yecTBa yCJIOBHﬁ OKa3zaHHA YCIyr OpraHH3alHAMH
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B cdepe KylabTypbl, OXpaHbl 300pOBbsl, OOpa30BaHHSA, COLMAILHOrO
o0CnyXKHMBaHUs W (QelepalbHbIMH  YYPEXACHUSAMHU  MEIMKO-COUMAIbLHOM
3KCMEPTH3BI.

Ipencenatens MpasutenyCyBa. ;

Poccuiickoi Peaepan J.Mensenes
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VTBEPXKJIEHA

noctaHoslieHHeM [lpaBuTenscTaa
Pocculickoii Penepauun
oT 17 anpensa 2018 r. Ne 457

POPMA

0013a2TeNbHOT0 NYG.IHYHOI0 0T4YeTa BbICHIEro J0KHOCTHOIO
Juua cyonexrta Poccniickoii ®enepaunm (pyKoBoauTE A BbICUIErO
HCIIOJIHHUTEbHOT0 OPraHa rocyAapcTBEHHOH BaacTH cybbekTa PoccHiickoii
deaepauun) o pe3yabTaTax HE3aBHCHMOH OLleHKH Ka4eCTBa yCIOBMI
OKa32HHA YCAYr OPraHu3auHAMH B cpepe KYJAbLTYPbl, OXPaHbl 310POBLS,
00pa3oBaHHA, COUHAJBHOTO 00CYKHBAHHS, NPEACTABIAEMOrO
B 3aKOHOAATeNbLHbIH (IpeacTaABHTEIbHbIH) OPraH rocyaapcrBeHHoM
BJIACTH cYObexkTa Poccniickoit Mepepaunu

O0n3atesnbHbIi Ny0OIUUHBIH OTUET

((.1.0. BBICIWIErO AOMKHOCTHOTO AHua cybhekTa Poccuiickoil dedepaunm (PyxoBOIHTENA BEICIHErD
HCNONHHTENBHOTO OpraHa rocynapctTBeHHoN BaacTH cydbekta Poccniickoi ®enepainn)

O pe3yJIbTaTax He3aBHCHMON OLEHKH Ka4yecTBa YCJIOBHH OKa3aHUsA
yCayr OpraHu3auusmMu B cepe KyabTypPbl, OXpaHbl 310pOBbA,
00pa3oBaHus, COUMATBLHOTO 00CTYKHBAHHSA, KOTOPbIE PACMONOXKEHb] HA
TeppuTopHK cy6bekta Poccuiickoli Mdenepauny

C 20 . 1o 20 r.

(oTueTHBIl nepyuon)

1. HopmaTuBHble mpaBoBble akThl cyObekTOoB Poccuiickoii Qenepauuy,
OnpeJenslomme nposejeHMe HE3aBUCHMON OLIEHKH KauecTBa YCJIOBHH oKazaHHs
yCAYr OpraHu3alusMH B cepe KyNbTypbl, OXpaHbl 3I0POBbf, 00pa3oBaHuA,
COUMANBHOro 0OCIyXKMBaHUs (falee COOTBETCTBEHHO - HE3aBUCHMas OLleHKa
Ka4yeCTBa, OpraHM3allii COUHalbHON cepbl, OTPaciH COUHANBbHOH cdepbl):

(BMabI HOPMATHBHbIX NPaBOBbLIX AKTOB. HX HAHMCHOBAHHA W PEKBHIHTHI)
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2. Undpopmanns 06 obiecTBeHHOM coBeTe (0OLIECTBEHHBIX COBETAX) IO
NPOBEACHHIO HE3ABUCHMOM OLIEHKH Ka4eCcTBa:

(330244 W NOAHOMOUMA OOLIECTREHHOMO COBETA { OOLLECTBEHHBIX COBETOB)

{undopmMauna o cocTase 05UIECTBERHOrO COBETA {OBLECTREHHBIX COBETOR)

3. CBeneHns o6 opraHM3alMAX, OCYLIECTBAAIOWMX cOop M 060OWeHkHe
HHOpPMALMH O KayecTBE YCNOBMH OKa3aHMs YCAYr OpraHH3anMsMu
COLMaNBHOH cepbl (nanee - onepaTopsl):

(HaWMeHOoBaHHe oneparopa)

(HOMEp roCyRapcTBEHHOMO KOHTPAKTA (FrOCYNApCTBEHHLIX KOHTPAKTOB) Ha NpOBeaeHHe
onepatopom padoT. oKalaHue yenyr no c6opy H 05001eHHI0 HHGOPMALIM © KAYECTRE YCIIOBHI
OKa3aHHA YCIYT OPraHu3auMsMH COUHANBLHONH cdepbl N0 0TPAcisM COUMANLHOI cdepsl {NPH HATHYHH)

(0ObemM pHHAHCOBBIX CPEACTB. BbIALIERHBIX HA padoTy oneparopa,
No oTpacnsM counanbHoi chepbl)

4. Undopmauns o0 opraHuzauMAx COUHAIbHOH cdepbl, NOIEXAIMX
HE3aBMCMMOM OIIEHKE KayecTBa:

(obitiee KOAU4ECTBO OpraHv3auMi counanbHoM chepbl. OXBAYEHHLIX HEIABHCHMOM
OUEHKOH KauyeCTBa B OTYETHOM fEPHOAE, U HX YAENBHLIN BEC OT OGWEro YWCNA OPraHKW3aunii CoLHaNbHOH
cepbl, NOATEKEINX HEIABHCHMOH OUECHKE KAYECTBA (B NpoUeHTax). 110 ¢yGbekTy Poccniickoii Genepauun o
0o oTpaciaM counanbHoi chepsi)

(DA2HHDpYEMBIH OXBAT OPTaHH3aLMA COLHANLHOI chephbl HEZABHCUMON OUCHKOH KauecTsa Ha nepuod (rom).
CNEAYOWM 13 OTHETHBIM)

{3HaueHHe nokazarens "PelynsTaThl HE3ABHCHMOI OLIEHKH KAUECTBA OKA3AHWA YCIYT OPraHuIaUMaMid
COUHAbHON CEPLI”. NPEAYCMOTPEHHOIO NEPEYHEM NIoKazaTeneH LA OUCHKH Qe KTHBHOCTH NEATENLHOCTH
OPraHoB HCNONHHTENLHOH BNAacTH CyObekToB Poccuiickoil (Penepaunn, yrsepacnennsM Yiasom Mpeingenta

Poccuiickoid Denepaunn ot 14 vosabpa 2017 r. Ne 548 "006 ouenke 2pdekTHBHOCTH NEATENBHOCTH OPraHOB
HCMIONHATENBHONA BracTy cybbexTos Poccniickoil @enepaurin®. no cydvexTy Poccuiickoil deaepaunu u no
OTPACNTAM COUHANLHOI cdepbl)

{HaMMEHOBaHHA OpraHulaunit counansHoi cheprl, HabpaswHx HanGonblwee xonrvecTrO Hannos,
00 OTPac/IAaM COLHANLHOH cdepbl, C yKalaHWEM KoanYecTsa Gannos)

(HauMEHOBAHKA OPraHM3auMii couraTLHOH cdepbl, HaOpaBILMX HaUMEHbLUIEE
KOJTHUECTBO 6AnA0B, NO OTPAC/IAM COLMANLHOH cdiepsl. © YkalaHueM koanyecTea Gannos)
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5. Pesynbrarsl HE3aBUCHMON OLEHKH KAa4yecTBa YCNOBHIM OKa3aHUS yCIyr
OpraHu3aLysIMH COLIHAJILHON cepsl:

(OCHOBHbBIE pe3yabTaThb HE3aBHCUMOH OLIEHKW KavecTsa, NPENCTABNEHHbIE
o01LeCTREHHBIM COBETOM (OOLLECTBEHHBIMH COBETAMK )

(MMCAEHHOCTL PECNIOHAEHTOB, YHAaCTBOBABLIHN B AHKETHPOBAHHHK,
COUHONOTHYECKHX OHPOCHX)

(OCHOBHBIE HEAOCTATKH, BLIABNEHHLIE B XOA€ NPOBCACHHA HEIABHCHMOM
OUEHKH Ka4eCTBa N0 OTPacAsM CoUnanbHoi cdepnr)

(npennoxeHUs o0LLECTBEHHOTO coBeTa (OGUIECTBEHHBIX COBETOB)
110 YAYYLWEHWH NeATENLHOCTH OPraHi3auuii CoOUMANLHOM chepst)

6. Mepsl MO  COBEpLUIEHCTBOBAHMKIO  JEATENLHOCTH  OpraHu3alui
couHansHoil cdepbl, NMPUHUMAEMbIE [10 PE3yJIbTATAM HE3ABHCUMOH OLEHKH
KayecTna:

(nHropMaunsa 00 YTBEPAUIEHHH PYKOBOAHTENAMH OPraHOB HCNOIHUTENLHO BAAcTH CyGLEKTOB
Poccuiickoit @eaepaltMi MAK OPraHoB MECTHOIO CamMOYNpPaBIeHHS NIAHOB NG YCTPAHEHHIO HELOCTATKOB.,
BLISBACHHBIX B XOI€E HE3ABHCHMOMN OLEHKH KA“teCTBA. A TAKWe 00 MHbIX NPOBEACHHLIN MCPONPHUATHAX )

(opraumauu,q KOHTPOJIA 34 BbINOAHEHHEM YTBEPKIACHHBIX NITAHOB MO YCTPAHEHHID HENOCTATKOB. BhIABNICHHBIX
B X0A€ HE3aBHCHMOR OLUEHKH KAyecTBa, H NPHHATLIX peLuemu”n

{NPUHATHIE NOOLLPHTENLHEIE MEPLI H AHCLHILUIMHAPHBIE BILICKAHHA B OTHOWEHHH PYKOBOAHTENEH
COOTRETCTBYIOUIHX OPraHHIALMI WM ADYTHX YNOJHOMOUEHHBIX ItL)

{ LONOAHUTENBHBIE MEPBI MO YAYYILEHHIO KAYECTRA YCIOBHH 0OK23aHHA YCNYT (NPR HEOGXO0OUMOCTH)

7. UudopmaLHoHHO-pa3sbicHHTeNbHasA paboTa cpeau HaceIeHUs

{cBenEeHNA O MEPONPHATHAX NO [fIHq)OpM HPOBAHHIO MPpaXald O BOIMOWHOCTH HUX YYACTHA
B NPpOBCACHHH HE3aBUCUMON OUEHKH KaueCTBa)

(CBENEHHA O NONYAAPH3ALKH OPHLMATLHOIO CaliTa 1N paIMELLEHHA HHPOPMALLHH O FOCY1APCTREHHBIX
M MYHULMNANBHBIX YYPEKAEHHAX B KHPOPMALHOHHO-TENEKOMMYHHKAUXOHHON ceTH "HrTepHer”.
HAa KOTOPOM Pa3sMELLAIOTCR HHPOPMALKSA O PE3YALTATAX HE3ABHCUMON OLIEHKH Ka4eCTBa. & TAKKE OT3bIBbI
rPaX[aH O KAYECTBE YCAYT, IPEAOCTABIREMBIX OPraHU3aLUHAMK COLMATLHOMR Chepbl)

(cBeOEHUA ¢ ﬂpOBOﬂHMOﬁ paﬁme Nno YCTPAaHEHHIO BbIABJACHHBIX B PE3yNbTaTe He3aBHCHM O OLCHKH KayecTBa
HEAOCTATKOB H HH¢0PMHPOB&HHH rpaxiaH O NPHHATBIX Mepax)
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Bericiee ROMKHOCTHOE TULIO
cybbekra Poccuiickoil ®enepanuu
(pPyKOBOIHUTENS BHICILIETO
HCIIOJIHHTENBHOIO OpraHa
rocyJapCTBEHROH BNacTH CyObekTa
Poccuiickoii ®enepaunn) (noamucs) ($.n.0)

Jara

"Otuer cogepKHT HHpOpMaLMIO O pe3yJbTaTaX HE3aBHCHMOI OLIEHKHM KadecTBa YCIOBHH
OKa3aHHsd YyCIyr opraHu3auHsMH B cdepe KyIbTyphl, OXpaHBl 3H0pOBbA, 0OpazoBaHuA,
COUMANBHOro 06CTY)KHBaHHUS, KOTOPBIE PAcION0XKeHbl Ha TeppHTOpHH cybnekTa Poceuiickoit
®enepauuy, yypeOHTENIMH KOTOPBIX SBIAIOTCA CyOnekT Poccuiickoit ®eaepaumu H
MYHHIHNAIEHEIE 00pasoBanus cyOnekra Poccuiickoit depepanum.
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YTBEPXIEHA

nocraHosfeHueM IlpaButenncTBa
Poccuiickoi Peaepaunn
ot 17 anpens 2018 r. Ne 457

POPMA

MJ1AHA N0 YCTPAHEHHIO HE0CTATKOB, BbISIBJEHHBLIX B X0/1€ HE3ABHCHMOU OLIEHKH KAY€CTBA
YC/10BHii OKA3AHMA YCAYT OPraHH3aUHAMH B cepe KyAbTYpbl, 0XPaHbl 310POBbA, 06pa3oBaHns,
COLHANBbHOTO 00CAYKHBAHHA H feaepalbHbIMH YYPeKIEHHAMH Me1HKO-COUHANbHOM IKCTePTH3bI

YTBEPXJIAIO

(th.n.0. pykoBoauTens deaepansHoro
oprasa WCNONHHTENLHON BAACTH (YNOMHOMOYEHHOTO UM NTHUA),
WY PYKOBOAKTENA
OopraHa HCAOAHHTENLHOTN BhAcTH cyObekTa
Poccuiickofi dPeaepaumn, unu pykosoauTena
Oprava MECTHOID CamoynpasaeHus)

(NQAnNKCh)

(4aTa}
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IIJTAH

M0 YCTPAHEHHIO HEJJOCTATKOB, BLISIBJIEHHBIX B X0/€ HEe3ABUCHMOH OLIEHKH KAa4ecTBA yCJ'lOBHﬁ OKA3aHHA yCayr l

(HauMeHORaHKE Opraiu3alnm)

Ha 20 roa
HaumenoBanue CpesieHHs O XOJIe pealn3aluy MepOnpPHATHS
MEPONPHATHA MO .| OTBeTCTBEHHBIH
[1nanoBwii
Henocratku, YCTPaHEHHIO HEIOCTATKOB, cpoK HCMOMHUTENb
€ B X0/¢ HE3aBHCUMOMH BBUIBJIEHHBIX B XOIE ¢ YKa3aHHeM .
BLIABNICHHBI il a ? peanuaaliuu (cy peanu3oBaHHble MepPbl N0 | (aKTHUECKHI
OLIEHKM KAyecTBa YC/I0BUIH oKasaHHA He3aBMCcUMOI OLCHKH taMHIHH, HMEHH,
. N MEpOTPUATUS YCTPaHEHHIO BBIABIEHHBIX | CPOK peanu3ailu
YCIIYT OpraHu3amuei KauecTBa YC/0BHil OT4ECTBa U
HEJIOCTAaTKOB
0Ka3aHHA YCIyT JIOJKHOCTH)

opraHusauyeH

I. OTKpPBITOCTD H AOCTYIIHOCTH MHGOPMaLHH 00 OPraHu3aliy WiH 0 QelepaibHOM YHPEXIEHHH MEAHKO-COLMABHOM 3KC

11epTH3bI

1. Kom¢opTHOCTS

YCHOBHﬁ NpeaoCTABIICHHA YCIYT

111. locTynHOCTE yCnyr Ans HHBAIMAOB

IV. JloBpoxenaTensLHOCTh, BEXIMBOCTS paGOTHHKOB OPraHU3ailiK WK deIepaibHOTO YUPEKICHH] MEARKO-COITHANLHOMH JKCNEPTH3bI
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V. Y noBAeTBOPEHHOCTb YCIOBHAMH 0Ka3aliHd yCIyr

' Pazpesnsi ninana GopMHPYIOTCA B COOTBETCTRHM € KPUTEPHAMH HE3ABUCHMOI OLEHKM Ka4yecTBa, YCTAHOBICHHBIMU 3akoHoM Poccuitckoii denepauun
"OcHoBbI 3akoHoaaTenkcTBa Poccuiickoit Penepanuu o kynsType”, delepanbHbIMH 3akoHaMH "O couHaibHOH 3aluTe MHBaNWAOR B PoccHiickoit
denepanmn”, "06 ocHOBax OXpaHb! 310pOBL rpaxnan B Poccuiickoii ®epepaunn”, "06 obpasosanun 8 Poccuitckoit Penepauun”, "06 ocHoBax
couHaibHOro 06cykuBaHus rpaxaal B Poccuiickoil Genepaunn”.

2 I'paha "Csenenns o xoae peanH3alMi MEPONPHATHA" 3aI0NHAETCA Ha OPHUMANLHOM CaiiTe Ui pasMeillenns HH(OPMaLHH O TocyNapeTBeHHBIX U
MYHHLMNAABLHBIX YUPEXAEHHAX B HHPOPMALHOHHO-TEIEKOMMYHHKaUMOHHOH ceTH "MHTepHet".
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